Enhancement Release Guide: |-=¥
NCR Aloha Kitchen v17.1
Use with CFC and Aloha Manager

Table of Contents

PUrpose of ThiS DOCUMENT  ......ueieiiiiiiii e e e e e e e e e e e e e e e e e e e e e e saaraeeeeeaaaeeeas 3
SyStEM REQUIFEMENTS ....coiiiiiiiiii et e et e e e et e e e e et e e e s s baeeeeeenteeeeennnteeeeeennees 3
Ports Required for Aloha Kitchen Communication ..o 3
Operating System REQUIFEMENTS .......oooiiiiiiiie it e e e e e st e e e s ente e e e e e anneeeeeenees 4
REfreShiNG e Data .....coeeiiiieeeieeie ettt e e e sttt e e e e st e e e e eanbeeeeeesneeeeeesnneeeaaeann 4

I Qo] =T =T Tt 0 LY o (PRSP 5

Automatically Starting @ FOreCast BiN ..........coiiiiiiiiiiiiie ettt e e 6

Displaying Quantities for Quick Combo Components When Grouped ..........ccccevviieeeeiiiieee e 8

Specifying the Font Size of the Cell NUMDET .........ccuviiiiiii e 10

Page 1



Copyright

© 2017 NCR Corporation - All rights reserved. The information contained in this publication is confidential
and proprietary. No part of this document may be reproduced, disclosed to others, transmitted, stored in a
retrieval system, or translated into any language, in any form, by any means, without written permission of
NCR Corporation.

NCR Corporation is not responsible for any technical inaccuracies or typographical errors
contained in this publication. Changes are periodically made to the information herein;
these changes will be incorporated in new editions of this publication. Any reference to
gender in this document is not meant to be discriminatory. The software described in this
document is provided under a license agreement. The software may be used or copied
only in accordance with the terms of that agreement.
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Purpose of This Document

Purpose of This Document

Feature Name at a Glance

Core Product NCR Aloha Quick Service and NCR Aloha Table Service

Complementary Products NCR Aloha Kitchen

Separate License Required? Yes

Other References NCR Aloha Kitchen Getting Started Guide, NCR Aloha Kitchen
Implementation Guide

Aloha Kitchen v17.1 comes with a number of enhancements to aid you in the successful operation of your
kitchen. You activate and configure these enhancements to best meet your operational needs.

This document contains instructions on how to configure and use the enhancements implemented in Aloha
Kitchen v17.1. When applicable, we include a scenario, how to configure the feature in the Back-of-House
(BOH), how to use the feature on the video controller, and references to other materials to fully implement
the feature.

System Requirements

The Aloha Kitchen installation assumes Aloha Table Service or Aloha Quick Service is installed success-
fully. In addition, ensure the following are in place:

*  Windows Server 2012 R2 Standard, or higher is installed.
* .Netv4.0is installed.
* The time zone on the terminal matches the time zone on the POS server.

Refer to RKSID#10485 and 10486 for the latest Aloha system requirements. Refer to
RKSID#6035 for daylight savings configuration.

Ports Required for Aloha Kitchen Communication

Aloha Kitchen requires ports are open on the kitchen devices, Aloha POS BOH, and each Aloha POS ter-
minal.

Aloha POS BOH

Port Protocol Communication

9088 TCP Aloha Kitchen interface port.

11011 UbDP Broadcast manager.

13555 TCP File sharing port used for file sync.
9090 TCP The port defined for the BOH instance.
1221 UbDP Databus discovery.

1222 TCP Databus communication.

1333 UDP Databus communication with AGM.
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Aloha Kitchen devices

Port Protocol Communication

9088 TCP Aloha Kitchen interface port.

11011 UDP Broadcast manager.

13555 TCP File sharing port used for file sync.
9090 TCP The port defined for the BOH instance.

Aloha POS terminals

Port Protocol Communication
9088 TCP Aloha Kitchen interface port.
11011 UDP Broadcast manager.

Operating System Requirements

All computers on the Aloha network must use a supported operating system. If the file server or any of the
FOH terminals use older operating systems, you must upgrade them. Also, if you are using Aloha Update
to do the upgrade, or if you are performing a manual upgrade, you must apply all operating system
updates to the computer before attempting the upgrade.

Although the program verifies the operating system of the BOH file server, it does not check the
operating system on the FOH terminals. All computers on the Aloha network must use a sup-
ported operating system that meets the requirements. If any of the FOH terminals use older oper-
ating systems, you must upgrade them prior to installing Aloha Takeout.

[

Refreshing the Data

After all settings are in place in Aloha Manager, you must select Utilities > POS > Refresh POS and All
Installed Products to transfer the new information to the FOH terminals, or wait for the End-of-Day (EOD)
process to accomplish the data refresh for you. If you run the refresh prior to the End-of-Day process,
select ‘Automatically restart all POS terminals’ and click OK to continue. After the data refresh is complete,
all new settings become operational across the Aloha network.

Refresh data with caution and never during peak hours of operation. All FOH terminals
2 reboot during a refresh and are down for a short period of time.
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List of Enhancements

List of Enhancements

Released Tracking

Version Number e

AKv17.1 |WIT 242998 |“Automatically Starting a Forecast Bin” on page 6
AKv17.1 |WIT 389380 |“Displaying Quantities for Quick Combo Components When Grouped” on page 8
AKv17.1 |WIT 362992 |“Specifying the Font Size of the Cell Number” on page 10
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Automatically Starting a Forecast Bin

Released Tracking

Version Number Products Audience
AK v17.1 WIT 242998  Aloha Kitchen, Aloha Quick Service, Aloha Table Configuration Technician
Service End User

Currently, you must manually start a forecast bin either from a bump bar command or by touching the Start
button on the kitchen screen. Effective in Aloha Kitchen v17.1, you can enable the system to automatically
start a forecast bin without user intervention, by kitchen screen.

Refer to the Forecast Bins Feature Focus Guide for complete information on configuring and
using a forecast bin.

To configure a forecast bin to automatically start:

1. Select Maintenance > Hardware > Kitchen Screen.

Kitchen Screen

Show load balance group
Shiow select task info on start
Shiow forecast on start:
Exclude from toggling ko
Hide: command bar
Hide metric bar
Show recalled from POS indicator
Ignare item prepared status in order For sarting
Enable customn order name Format
Disable manual prink
Disable parked orders
Disable item info
Disable routed item kext
howsdelaved on-acti

KipOOOOoOooOooooooj

Show paid indicatar

Sort arders by quate time

Sort orders by target time

Prioritize paid status for order sorting
Do not group quick combos
B/ Item display options

Show order name

Shows timer bext

Show parent item info with independent modifiers
Sort production cooking items by target time
Show count down per itemn

O00ORKEOOO0OR

Figure 1 Kitchen Screen - Auto Start Forecast Bins

2. Select a kitchen screen that has a forecast bin configured.

3. Under the ‘Display options’ group bar, select Auto start forecast bins.
Auto start forecast bins — Enables any forecast bin attached to this kitchen screen to automati-
cally start. If you do not have a forecast bin attached to this kitchen screen, this option has no
effect. When you have a forecast bin attached to this kitchen screen with this option selected, and
attach the same forecast bin to another kitchen screen, the forecast bins automatically start
regardless if the other kitchen screens have this option selected.

4. Click Save.
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Automatically Starting a Forecast Bin

5. Repeat this procedure for any other kitchen screen with a forecast bin attached for which you
want the bin to automatically start.
6. Exit the Kitchen Screen function.
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Displaying Quantities for Quick Combo
Components When Grouped

Released
Version

AK v17.1

Tracking Products Audience

Number

WIT 389380 Aloha Kitchen, Aloha Quick Service Configuration Technician
End User

When you configure identical quick combos to consolidate on the video cell in Maintenance > Payments >
Promotions, the promotions appear with a quantity indicator at the quick combo (top) level. Some sites feel
this is not intuitive enough to the kitchen staff to prepare the quantity specified for the components within
the quick combo. For example, when you order two ‘#1 Combos’ with a Double Burger, Fries, and Drink,
the quantity appears for ‘#1 Combo’ only. Effective in Aloha Kitchen v17.1, you can configure the quantity
to appear for each component, as well as at the quick combo level.

(2) #1 Combo (2) #1 Combo
Double Burger (2) Double Burger
Fries (2) Fries
Drink (2) Drink
No quantity indicator for components Quantity indicator for components

To display quantities for quick combos when consolidated:

1. Select Maintenance > Hardware > Kitchen Screen.
2. Select a screen type of either Expo order view or Production order view from the drop-down

list.

Kitchen Screen

Enable custorm order name farmat
Disable manual print

Disable parked orders

Disablz item info

Priatity seconds

Rush seconds

Disable routed item text

Show delayed on active

Sh nent quantities

oood

Auko start Foreca

B Order display options
Show paid indicator
Show terminal number
Sort orders by quote time
Sort orders by target time
Priotitize paid status for arder sorting
Ignore prepared status for order sorking

Order view item sorting option Priority
Show order continuation arrows
Do not group quick combos
B Item display options
Show order name
Show timer ket
Sort production cooking items by target time
MO IS NS CILIDE

OO000MC 0 O0O000C e rEEC O

Figure 2 Kitchen Screen - Show Quick Combo Component Quantities

3. Under the ‘Display options’ group bar, select Show quick combo component quantities.
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Displaying Quantities for Quick Combo Components

Show quick combo component quantities — Displays a quantity for each component when you
consolidate identical quick combos. When cleared, the indicator appears only for the quick combo
header. This option is only applicable for the ‘Expo order view’ and Production order view’ screen
types. Required Options: 1) You must select ‘Group and display name on expo’ or ‘Group and
display name on all’ in Maintenance > Payments > Promotions > Promotion tab > Kitchen group
bar for the specific quick combo. 2) You must clear ‘Do not group quick combos’ in Maintenance >
Hardware > Kitchen Screen > Screen tab > ‘Order display options’ group bar for that specific
kitchen screen to use this feature.

4. Click Save.

5. Repeat this procedure for other ‘Expo order view’ and ‘Production order view’ screen types requir-
ing quantities to appear for quick combo components.

6. Exit the Kitchen Screen function.
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Specifying the Font Size of the Cell Number

Released Tracking

Version Number Rroducts Audience
AK v17.1 WIT 362992  Aloha Kitchen, Aloha Quick Service, Aloha Table Configuration Technician
Service End User

You can display a sequential number in the heading of a cell. This is helpful for bumping and identifying
orders in operations that use ‘BumpCell’ and ‘Cursor’ commands in a bump bar layout. Some sites would
like the size of the cell number to be larger for readability. Effective in Aloha Kitchen v17.1, you can specify
the font size of the cell number.

o Zone 4

(1]
Melt

-1:54

Figure 3 Cell Number on Video Cell

To specify the font size of the cell number:

1.  With Kitchen selected in the product panel, select Maintenance > Hardware > Kitchen Screen.
2. Select the kitchen screen to edit from the drop-down list.

Kitchen Screen

iE}isplal,r options
Number of cobsmrs |
Light wiew -

Manusal print type A tems crdered = |

Show Foemcast on start
Exchudea From Logolng to ] |
Hide command bar | -

Figure 4 Kitchen Screen

3. Under the ‘Display options’ group bar, select Show cell number.
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Specifying the Font Size of the Cell Number

Show cell number — Displays a sequential cell number in the header of the cell. Related
Options: 1) The cell number is helpful when you use one of the ‘BumpCell’ commands for a bump
bar layout in Maintenance > Hardware > Bumpbar Layout. 2) You must select this option if you use
the ‘Cell number’ element on a header and footer layout in Maintenance > Kitchen Configuration >
Header and Footer Layout. 3) This option enables the ‘Cell number font size’ option.

4. Select the font size to use for the cell number from the ‘Cell number font size’ drop-down list.

Cell number font size — Specifies the font size, from 6 to 72, to use for the cell number. The
default size is 15 points. Required Options: You must select ‘Show cell number’ to enable this

option.

5. Click Save.

6. Repeat this procedure for any other kitchen screen for which to specify the font size of the cell
number.

7. Exit the Kitchen Screen function.
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