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Purpose of this document

Feature Name at a Glance

Core Product NCR Aloha Quick Service and NCR Aloha Table Service

Complementary Products NCR Aloha Kitchen

Separate License Required? Yes

Other References NCR Aloha Kitchen Getting Started Guide, Customizing
Aloha Kitchen Guide

Aloha Kitchen v19.3.x comes with a number of enhancements to aid you in the successful
operation of your kitchen. You activate and configure these enhancements to best meet
your operational needs.

This document contains instructions on how to configure and use the enhancements
implemented in Aloha Kitchen v19.3.x. When applicable, we include a scenario, how to
configure the feature in the Back-of-House (BOH), how to use the feature on the video
controller, and references to other materials to fully implement the feature.

Refreshing the data

A

After all settings are in place in your configuration tool (Aloha Manager or Aloha
Configuration Center), you must select Utilities > POS > Refresh POS and All Installed
Products to transfer the new information to the FOH terminals, or wait for the End-of-Day
(EOD) process to accomplish the data refresh for you. If you run the refresh prior to the
End-of-Day process, select ‘Automatically restart all POS terminals’ and click OK to continue.

After the data refresh is complete, all new settings become operational across the Aloha
network.

Caution: Refresh data with caution and never during peak hours of operation. All
FOH terminals reboot during a refresh and are down for a short period of time.
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List of enhancements

Released

Tracking

Version Number Description

AKv19.1 ALOHAP-05407 |“Embedding a URL in Recipe Viewer” on page 3

AKv19.1 ALOHAP-05417 |”“Introducing Forecast Estimate Bin Report” on page 7

AKVv19.1.8 |ALOHAP-05417 |“Manually wasting an item for a forecast bin” on page 8

AKv19.4 ALOHAP-08806 |“Introducing Production Assembly Line” on page 11

AKv19.2 ALOHAP-12229 |“Communicating with the Aloha POS using Aloha APl and COM” on
page 12

AKv19.2 ALOHAP-13648 | “Supporting POS coursing in Aloha Kitchen” on page 13

AKv19.2 ALOHAP-13666 |“Simplifying the creation of the Customer Order Display screen” on
page 15

AKv19.2 ALOHAP-14190 |“Enhancing production chits in Print Designer” on page 16

AKv19.2.11 | ALOHAP-15251 |“Defining AK speed of service target for NCR Pulse” on page 27

AKv19.2 ALOHAP-18372 | “Printing rewards member on production or order taker chit” on

ALOHAP-23608 | page 30

AKv19.2 ALOHAP-18376 |“Supporting ‘Custom paid line text’ element” on page 33

AKv19.2 ALOHAP-18509 | “Supporting Windows printer for drivers” on page 35

AKv19.3.6 |ALOHAP-18869 |“Printing consumer name on production chit” on page 38

AKv19.2 ALOHAP-19992 | “Printing multiple bag chits for a single order” on page 42

AKv19.2 ALOHAP-21530 |“Disabling bump bars by station for staff levels” on page 44

AKv19.3.6 |ALOHAP-23513 |“Displaying checked-in icon and text on video screen” on page 45

AKVv19.3.6 |ALOHAP-23512 |“Displaying vehicle information on video screen” on page 49
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Embedding a URL in Recipe Viewer

Released  Tracking

Version Number Products Audience

AK v19.1 ALOHAP-05407 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

Some sites and corporations invest valuable time and money on the creation of
instructional videos to virtually train their kitchen staff in lieu of gathering employees to a
location at a specific time. The Task Info and Recipe Viewer functions in Aloha Kitchen
already support embedded media files housed on the file server; however, sites want to
store media on a website they can update, and prevent the need to continually send files or
links to their stores. You can now embed a URL in the Recipe Viewer function of Aloha
Kitchen, allowing the kitchen staff to access up-to-date company information from the
terminals. The feature supports an unlimited number of uploaded links

A Caution: This feature requires Internet access from the kitchen controller, and only
supports Windows 2007 and higher. It is the responsibility of the site administrator
to provide a secure network environment that includes firewall configuration,
updated web browsers, and any other elements to maintain PCl compliance. An
unsecured browser could put sensitive data at risk or expose it to malicious content.
For any questions, contact your NCR representative or the NCR Data Security team.

Configuring an Embedded URL in Recipe Viewer

To embed a URL in Recipe Viewer, you must create a task in the Task Info function with an
embedded URL and then associate the task in the Recipe Viewer function.

To create a task info record with an embedded URL:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Task Info.

2. Click New.
3. Type a descriptive name for the task, such as ‘Training Video.'

4. Do not select an item from the ‘Item’ drop-down list.
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5.

6
7.
8.
9

Select the Links tab.

Task Info

[1 akTasky

Task InFol Steps| Yideos

| Display name | Link:
3

Remove

Figure 1 Task Info - Links Tab

Click Add.
Under the ‘Display name’ column, type the name to appear in Recipe Viewer.
Under the ‘Link’ column, type the URL that launches the web page.

Click Save.

10. Repeat this procedure to associate another URL with another task.

11. Exit the Task Info function.

As with any task info record, you must associate it to a category in the Recipe Viewer
function so an employee can access and view it from the terminal.

To associate a task in Recipe Viewer:

1.

With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Recipe Viewer.

Under the ‘Settings’ group bar, right-click on root, and select Add category from the
menu that appears.

Type a name for the category, such as ‘Training Video.’

Select the Task Infos tab.
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5. Under the ‘Task Infos’ group bar, select and drag the task you created to the left and
release it under the appropriate category. In keeping with the example, release under
‘Training Video’ on the left.

1 Recipe Viewer -

Murnber 1
Marme Recipe Viewer

Mote: You can drag and drop Ikems and Task Infos From the Available lists into the tree view,

Items

[ Cat2
Locats Task Infos

- Catl Available

Catlc
Task Info - AKTaskl
Task Info - AkTaskz 4
- Task Info - AKTaskInfol00s299ver
- Task Info - TaskInfod99999Ver

- Item - AK noshowmad]

- Item - AK noshowmnodz
i e Trem - AK noshowmned3
[=)- Training Yideo
& Task Info - Training Yideo

| Humbey 11| Mame

Figure 2 Recipe Viewer Function
6. Click Save and exit the Recipe Viewer function.

Using an Embedded URL in Recipe Viewer

You launch an embedded URL through the Task Info command on the kitchen screen and
use the commands from the Recipe Viewer keypad, either from a touch-screen controller or
a bump bar. When the Recipe Viewer screen appears, the Recipe Viewer keypad is in focus
and overrides the commands on the bump bar. When you press Close on the Recipe Viewer
keypad, the commands revert back to the original commands configured for the bump bar.

recipe viewer
keypad

- EEEEEE
EEEEEE

Figure 3 Recipe Viewer Keypad to Bump Bar Button Equivalency
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To use an embedded URL in recipe viewer:

1. From the Kitchen screen, select Task Info. The Recipe Viewer screen appears with the
Recipe Viewer keypad.

2. Select the Links button. The ‘Pick item’ screen appears.

Pick item

The Second Link

Figure 4 Pick Item Screen
o Note: If you do not have an Internet connection, the ‘Pick item’ screen does not appear.

3. Select the link and then touch Select. A website opens in a supported browser.
4, Complete the required task, such as watching a training video.

5. Touch Close to exit the screen.
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Introducing Forecast Estimate Bin Report

Released  Tracking
Version Number

Products Audience

AKVv19.1.8 | ALOHAP-05417 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

The data used for the existing Forecast report reads historical sales information from four
previous weeks of subdirectories, or from NCR BackOffice, to predict the quantity of items
needed in the bin for a specific time interval. You can also set a minimum quantity required
for the time interval in the Forecasting function for instances where the quantity from the
historical data might dip below the number needed in the bin; however, the Forecast report
does not respect the minimum quantities.

Effective in Aloha Kitchen v19.1.8, we introduce a new Forecast Estimate report which
includes the required minimum quantity. This allows sites to compare the historical sales
information in a more efficient manner and better operate their business. In addition, you

can choose a future day within the next two weeks so you can increase your forecast
outlook.

Forecast Estimate 7/16/2019

Item 11:45 AM J 12:00 PM | 12:15PM | 12:30 PM | 12:45 PM Day's Total Day's Variance

Prog e kel Prog ] g e Bais oy b il Poo e el ooy L ol e el Tenl v e
Sirepla v/ CHE 11 -Farmeant 3 e of * o ofi1z e ofxs o i1ffmw o o 174 13 1 161 %2
Dauble i CHE Tl-Fermeant & o of 3 o of1vs e ofmw o :fs51 o o 252 0 2 252 2

Figure 5 Forecast Estimate Report

.,’.l Reference: Refer to the Forecast Bins Feature Focus Guide for information on configuring and
using forecast bins.
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Manually wasting an item for a forecast bin

Released  Tracking

Version Number Products Audience

AKVv19.1.8 | ALOHAP-05417 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

This feature is still in development and is not fully functional. We will update the docu-
mentation when the feature reaches optimal functionality.

Currently, when an item appears in the ‘Cooked’ column on a forecast bin and the item is
never bumped from the kitchen screen, the system automatically moves it to the ‘Waste’
column based on the number of seconds defined in ‘Shelf life in seconds’ in the Bin function.
The item remains in the ‘Waste’ column until the next interval arrives and the forecast bin
repopulates with new quantities.

2]
Start Cooking (0) : ) ,ng

Figure 6 Forecast Bin Area

Effective in Aloha Kitchen v19.1.8, you can manually ‘waste’ an item on a forecast bin
without waiting for the shelf life seconds to expire. In addition to this enhancement, you can
enter a portion of an item to waste. For example, if you drop one-third or an order of fries
on the floor, you can enter 0.33; however, the bin quantity decrements only when you waste
a whole number.

To configure the ability to manually waste an item for a forecast bin:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Bin.

2. Select a forecast bin in use from the drop-down list.

3. Under the ‘Settings’ group bar, select Allow forecast waste adjustment.

Allow forecast waste adjustment — Enables you to manually waste an item, or portion of
an item, from a forecast bin, instead of waiting for the shelf life seconds to expire. When you
select the Waste button on the Forecast Bin Drop Adjustment Bar, an additional keypad

appears allowing you to enter a quantity, or a portion of a quantity, to waste. The bin quan-
tity decrements only when you waste a whole amount.

4. Click Save.
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5. Repeat this procedure for each forecast bin for which to allow manual waste of items.

6. Exit the Bins function.

To manually waste an item for a forecast bin:

1.

For a touch-screen controller, touch the bin area to display a virtual bump bar as a
forecast bin drop bar and select Waste. For a bump bar, press the corresponding button
position that aligns with Waste on the virtual bump bar.

JR Fry Station {Production Layout) e
Routing H L h =
Level i g

forecast bin

E test . Single m

area Cooking {0} Cooked (0) vt Cooking (0} ) Waste (0)
Pa|

Start Cooking (0} m)

virtual bump bar
as a forecast bin
drop bar

Figure 7 Forecast Bin (Top) Forecast Bin Drop Bar (Below)
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The Enter amount to Waste screen appears. The virtual bump bar appears with a
numeric keypad.

Enter amount to Waste

virtual bump bar
as a numeric
keypad

Figure 8 Enter Amount to Waste Screen

For a touch-screen controller, touch the quantity to waste and then touch Select. For a
bump bar, press the corresponding button positions that align with the quantity to
waste on the virtual bump bar and then press Select. If you want to waste a portion of
an item, enter the quantity with a decimal.

The system returns you to the kitchen screen with the selected quantity in the ‘Waste’
column. If you entered a portion of an item, the system moves the quantity when a
whole number is reached.

Confidential and proprietary information of NCR.
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Introducing Production Assembly Line

Released  Tracking

Version Number Products Audience

AKv19.2 ALOHAP-08806 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

Many quick service restaurants utilize a make-line type of operation where one kitchen
employee is responsible for adding or preparing one part or section of a menu item, and it
is then passed to another employee to add or prepare the next part. The ingredients are
pulled from individual ‘hotel pans’ displayed in front of the employee. The flow continues
until the menu item is completely built. You see this concept in restaurants that serve
burgers, pizzas, steam-table buffet lines, sandwiches, subs, Mexican food, and many other
environments.

MAKE—-LINE

[/ [ ] ‘ » ‘
Hot Items Cold Items Garnishing
Station Station Station

L _KITCHEN SCREEN 1
Expo

Station

Figure 9 Make-Line Environment lllustration

This type of operation:

e Enforces consistency through repetition.

e Requires limited training.

e Creates a more efficient and effective production environment.

e Increases your speed of service to each consumer who walks through the door.

To accommodate this environment, Aloha® Kitchen uses production assembly line screens
where the configuration spans across several functions. You design the production screens
to simulate the layout of the hotel pans on the make-line. When an order appears on the
screen, the ingredients needed to fulfill the order appear highlighted on the screen so the
employee can easily build the item and move on to the next order.

.,’.| Reference: Refer to the Production Assembly Line Feature Focus Guide for more information.
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Communicating with the Aloha POS using Aloha APl and
COM

Released  Tracking

Version Number Products Audience

AKv19.2 ALOHAP-12229 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
ALOHAP-21735 | Table Service End User

Effective in Aloha® Kitchen (AK) v19.2, AK can communicate with the Aloha POS using Aloha
APl or COM, based on the installed version of the Aloha POS. This provides seamless
communication between the two Aloha products. This new approach resolves isolated
routing issues, such as when items and orders do not appear correctly on production and
expo screens.

If you couple Aloha Kitchen with POS v15.1, or earlier, AK communicates through COM. If
you couple Aloha Kitchen with Aloha POS v19.3, or later, AK communicates through the
Aloha API. The connection occurs automatically, including upon an upgrade, and there is no
configuration required for this implementation.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.
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Supporting POS coursing in Aloha Kitchen

Released  Tracking

Products Audience

Version Number

AKv19.2 ALOHAP-13648 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician

Table Service End User

This feature is still in development and is not fully functional. We will update the docu-
mentation when the feature reaches optimal functionality.

Aloha® Kitchen has a variety of methods to configure coursing within the product; however,
it does not respect the coursing methods used in the Aloha POS system. Effective in AK
v19.2, Aloha Kitchen now supports the POS coursing in the Aloha POS system.

Reference: Refer to the Coursing Feature Focus Guide for more information on coursing in the
Aloha POS system.

To configure Aloha Kitchen to respect Aloha POS course numbers:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration L Kitchen Settings.

2. Select Support POS course numbers.
3. Click Save and exit the Kitchen Settings function.

<KitchenSettings>

<Number>1</Number>
<SupportPOSCourseNumbers>True</SupportPOSCourseNumbers>
</KitchenSettings>

To associate a POS course number to an existing AK course:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Course.

N

Select a course in use from the drop-down list.

w

Type the corresponding POS course number for the course.

Ca

Click Save.

Confidential and proprietary information of NCR.
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5. Repeat this procedure for each AK course you want to associate a POS course number.

6. Exitthe Course function.

<Course>
<POSCourseNumber>1</POSCourseNumber>
</Course>

To add a course timer to a header and footer layout:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Header and Footer Layout.

Select a layout from the drop-down list.

Select the Design tab.

Click the Add drop-down arrow, select Course timer, and click OK.

Configure the line number, location, and style, as you would for any other element.
Click Save.

Repeat this procedure for any other layout you want to add a course timer element.

© N o U B~ W N

Exit the Header and Footer Layout function.

<HeaderFooterLayoutElement>
<ElementType>68</ElementType>
</HeaderFooterLayoutElement>

To configure the release of a suspended course when a previous course is served:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Kitchen Settings.

2. Select Release suspended course when previous course is served.

3. Click Save and exit the Kitchen Settings function.

<KitchenSettings>

<Number>1</Number>
<ReleaseSuspendedCourseWhenPreviousCourselsServed>True</ReleaseSuspendedCo
urseWhenPreviousCourseIsServed>

</KitchenSettings>

Confidential and proprietary information of NCR.
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Simplifying the creation of the Customer Order Display
screen

Released  Tracking

Version Number Products Audience

AKv19.2 ALOHAP-13666 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

This feature is still in development and is not fully functional. We will update the docu-
mentation when the feature reaches optimal functionality.

For orders to display on a customer order display, you must create an HTML file and upload
it into CFC. Some customers may not have experience in creating HTML code and find the
implementation too complex. We now offer two professional templates written in HTML
that offer the ability to minimally customize the screen, such as the background color,
images, and order states.

Currently, you can create HTML files to customize the customer order display screen;
however, the implementation is complex and overwhelming. We will now offer a more
simplified solution to customizing the customer order display and provide templates for
customers to use with minimal modifications. such as saving a Word document as HTML.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.
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Enhancing production chits in Print Designer

Released  Tracking

Version Number Products Audience

AKv19.2 ALOHAP-14190 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
ALOHAP-15157 | Table Service End User

ALOHAP-15483
ALOHAP-15640
ALOHAP-15801
ALOHAP-16814
ALOHAP-17725

John
D.
grouped items based
on categories —— | APPETIZERS
N  Nachos

+ JalapN line attribute overrides

[— to menuitems and

ENTREES e
. . . . modifiers
image withanitem — | B  Burrito
NO Tomatoes

T  Taco Salad

image based on modifier x EXSalsa
code
DESSERTS
= Flan
C Churros

Figure 10 Enhanced Production Chit Example

With delivery and takeout operations continuing to expand in the marketplace, restaurants
want more flexibility in designing the kitchen chit (production chit) to meet their operational
needs. The kitchen chit is used at various end-points during the life of an order. It first
serves as a communication to the kitchen staff to assist with proper preparation of an order.
You then staple it to a bag or lay it on a tray for delivery by a food runner. Finally, the
consumer receiving the order uses it to verify the order is correct. In summary, the kitchen
chit acts as the printed representation of the order, reduces the number of errors in
preparation, and must be organized so that it is beneficial to each actor.

Effective in Aloha® Kitchen v19.2, you can use the production chit layout in the Print
Designer function to implement any of the following enhancements to organize the kitchen
chit.

Confidential and proprietary information of NCR.
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e Group and print items based on categories.

e Apply line attribute overrides, such as bold and italics, to menu items and modifiers on
the kitchen chit.

e Assign an image to each menu item, for printing on the kitchen chit.
e Assign an image to each modifier code, for printing on the kitchen chit.
e Associate a production chit with each order mode.

.,’.I Reference: Refer to the Print Designer Feature Focus Guide for more information on configuring
and using Print Designer.

Grouping and printing items by categories

( |APPETIZERS )
N  Nachos

+ Jalapeno

Figure 11 Grouping Items on Kitchen Chit Example

Currently, items appear on the chit in the order in which you add them to the check, or using
a defined priority. You can now group and print items using general (non-sales) categories
to organize the kitchen chit. For example, you can group items by:

e Courses, such as appetizers, entrees, and desserts.
e Stations, such as grilled, fried, and cold.
e Length of time to prepare, such as two minutes, three minutes, five minutes.

To do this, assign items to general categories in the Categories function, and then use the
Chit Item Category Grouping function to group the categories. We recommend putting an
item in only one of these categories. Once grouped, all production chit layouts defined in
the Print Designer function use that grouping. Any item not assigned to a category within
the grouping prints independently. You can configure only one Chit Item Category Grouping
record, per store. If you later decide you do not want the grouping, delete the Chit Item
Category Grouping record.

To assign items to a general category:

1. With Kitchen selected in the product panel, select Maintenance > Menu > Categories.
2. Click the New drop-down arrow, select General, and click OK.

3. Type a name for the category, such as ‘Apps.’
4

Select the Items tab.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.

17



Aloha Kitchen v19.3
Enhancing production chits in Print Designer

5. Select an item from the ‘Available’ list and click >> to move the item to the ‘Included’ list.
6. Repeat step 5 to include each item in the category.

7. Click Save.

8. Repeat this procedure until you assign all necessary items to a category.

9

Exit the Categories function.

To assign categories for chit item category grouping:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Print
Designer Configuration > Chit Item Category Grouping. The Chit Item Category
Grouping function appears.

C =il O
1 Chit Item Category Grouping -
Mumnber 1
Marme Chit Item Category Grouping
)

| Category | Group header
| pps APPETIZERS
| Entrees EMTREES Remove

Maove up

Move down

™1

ateqory

Figure 12 Chit Item Category Grouping Function

2. Under the ‘Groupings’ group bar, click Add.

3. Select a category to include in the production chit grouping from the ‘Category’
drop-down list.

Category — Allows you to select a general category to include in the grouping. The order in
which a category appears here is the order in which it prints on the production chit. Docu-
mented Version: AK 19.3.

4. Type the name to identify the category in ‘Group Header,' if different than the default
text.
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Group header — Denotes the name to appear for the grouping on all production chit lay-
outs created in Print Designer. The name of the category appears as the default text, but
you can use an alternate name that is more descriptive or friendly. To have more than one
category appear as though it belongs to a single category, type the same group header for
each applicable category. Documented Version: AK 19.3.

5. Repeat steps 2 through 4 until you group all the necessary categories.

6. Click Save and exit the Chit Item Category Grouping function.

Applying line attribute overrides to menu items and modifiers

T ( Taco salad )
x ( EX Salsa 7

Figure 13 Line Attributes Applied to Item and Modifier

Currently in Print Designer, you can configure elements to print in a smaller or larger font
size and define the text alignment. Now you can add other basic text attributes, such as bold
and italics, and print the element in a color of your choice. This allows an element to stand
out while other elements print normally.

Previously, the modifiers that accompany the menu items inherit the same attributes and
there is no distinction between items and modifiers on a layout. We separated modifiers
from the Items element and you can customize modifiers independently. For example, you
can specify items to appear as large and in bold, and modifiers to appear as small and in
italics. You cannot customize attributes for a specific item or modifier.

To apply line attribute overrides to menu items and modifiers:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Print
Designer Configuration > Print Designer.

2. Select a production chit in use from the drop-down list.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.

19



Aloha Kitchen v19.3
Enhancing production chits in Print Designer

3. Select the Design tab.

Print Designer
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Default -
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Figure 14 Print Designer - Design Tab

4. Under the ‘Design’ group bar, click the Add drop-down arrow, select either Items or

Modifiers, and click OK.

5. Under the ‘Line attribute overrides’ group bar, select Use line attribute overrides.

Use line attribute overrides — Enables you to use additional basic text attributes, such as
bold, italic, and underlined, and to print the element in a color of your choice. This allows an
element to stand out while other elements print normally. Selecting this option exposes the
remaining options in the group bar. Documented Version: AK 19.3.

6. Select the color in which to print the text of the element from the ‘RGB color settings'’

palette, as desired.

RGB color settings — Specifies the color in which to print the text of the element. The
default is 0.0.0. You must use a color printer. Documented Version: AK v19.3.

7. Select Italic, as desired.

Italic — Prints the text of the element in italic. Documented Version: AK v19.3.

8. Select Underlined, as desired.
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Underlined — Prints the text of the element with an underline. Documented Version: AK
v19.3.

9. Select Bold, as desired.
Bold — Prints the text of the element in bold. Documented Version: AK v19.3.

10. Repeat steps 4 to 9 for any other element for which to override the standard printing.

11. Click Save and exit the Print Designer function.

Printing an image with a menu item

You can designate an image to print to the left of a menu item on a production chit created
in Print Designer. You may want to do this to promote signature items or identify generic
items, such as an image of a drink for your drink items. You could also use an image to
indicate the serving temperature recommended for items, such as HOT for a coffee, or use
an image containing the first letter of an item, such as the letter B for a burrito.

AN
F | Flan
C ) Churros

Figure 15 Item with Image
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To designate an image to print to the left of a menu item on a production chit:

1. Select Maintenance > Menu > Items > Item tab.

g E
Modifier | Pricing| General Settings| Print | Display Options| Quick. Count | Dynamic Modifiers | 5K Murmbers |
Murnber 33
Twpe Standard
Shart name
Chit name
Chit name alternate
Long name
Long name alternate
-
Ask For description O
Export ID 1]
Tax group Mone -
Concept Mane hd
Sales/retail category. @ Mone -
= Auto me
W Priority 1 Highest -
Topping O
Pizza O
Fraction O

Figure 16 Items - Items Tab

2. Under the 'Settings’ group bar, select the image to print to the left of the menu item

from the ‘Kitchen chit item image’ drop-down list.

Kitchen chit item image — Designates the image to print to the left of the menu itemon a
kitchen chit, when using a production chit layout in Print Designer. You may want to do this
to promote signature items or identify generic items, such as an image of a drink for your
drink items. You could also use an image to indicate the serving temperature recommended
for items, such as HOT for a coffee, or use an image containing the first letter of an item,
such as the letter B for a burrito. We recommend using 22x22 as the dimensions for your
image. Required Options: You must import the image using the Aloha Kitchen application
type in the Media Files function to make the image available in the drop-down list. Docu-

mented Version: AK v19.3.

3. Click Save.

4. Repeat this procedure for any other menu item for which to designate an image.

5. Exit the Items function.
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Printing an image based on modifier code

N  Nachos

( + Jalapeno >

Figure 17 Modifier Code with Image

You can designate an image to print to the left of a modifier code on a production chit
created in Print Designer. You might use a plus sign for a modifier added to an item (Add), a
minus sign for a modifier removed from an item (No), and others. You could also use an
image with the word ADD or NO.

To designate an image to print to the left of a modifier code on a production chit:

1. Select Maintenance > Menu > Modifier Codes.

Modifier Codes

|1 with -

B Settings
Murnber 1

Description Wwith

Display name

Active O
Indicator

Cuankity

Disr [ope hd

‘Mone - )

Kitchen modifier image

IUse graphical modifier color O
Used in pizza matriz O
Item highlight Mang A

Figure 18 Modifier Codes Function

2. Select a modifier code.

3. Under the ‘Settings’ group bar, select the image to associate with the modifier code from
the ‘Kitchen modifier image’ drop-down list.
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Kitchen modifier image — Designates the image to print to the left of a modifier code on a
kitchen chit, when using a production chit layout in Print Designer. You may want to use a
plus sign for a modifier added to an item (Add), a minus sign for a modifier removed from
an item (No), and others. You could also use an image with the word ADD or NO. We recom-
mend using 22x22 as the dimensions for your image. Required Options: You must import
the image using the Aloha Kitchen application type in the Media Files function to make the
image available in the drop-down list. Documented Version: AK v19.3.

4. Click Save.

5. Repeat this procedure for any other modifier code for which to designate an image.

6. Exitthe Modifier Code function.

Associating a production chit layout with an order mode

You can associate a production chit layout designed in Print Designer for use with a specific
order mode. For example, to print a production chit layout specifically for takeout orders,

attach the layout to the Takeout order mode. Aloha Kitchen uses the layout to print the chit
each time you place a takeout order. This option overrides the default layout selected in the
‘Item chit layout’ drop-down list in Maintenance > Kitchen Configuration > Kitchen Settings.

To associate a production chit layout with an order mode:

1. With Kitchen selected in the product window, select Maintenance > System Settings >
Order Mode.

2. Select the Kitchen tab.
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3. Select an order mode from the drop-down list.

Order Mode

|4 CELIVERY -]

Order Made | Deliver'y'| Youcher Printers | Expediter Prinkers
B Settings
Kitchen icon Mone

Order made routing method Deef ault

Parse order name for phone number
Parse order name for pager number
Farse order name for tent number

Is guest present

OogoOoono

Show with item

TN IR

Print layaout override

[ AK-KitchenChit - )

Figure 19 Order Modes - Kitchen Tab
4. Select the layout from the ‘Print layout override’ drop-down list.

Print layout override — Specifies the production chit layout designed in Print Designer to
use for printing the chit when you apply this order mode. Related Options: The ‘Print layout
override’ option overrides the layout defined in Maintenance > Kitchen Configuration >
Kitchen Settings. Documented Version: AK v19.3.

5. Click Save.

6. Repeat this procedure for each order mode for which to print an override production
chit.

7. Exitthe Order Mode function.

summary

In summary, you can implement all or any of these enhancements to customize the kitchen
chit to meet your operational needs. You must use a production chit type in the Print
Designer function. After all settings are in place in your configuration tool (Aloha Manager or
Aloha Configuration Center), you must select Utilities > POS > Refresh POS and All Installed
Products to transfer the new information to the FOH terminals, or wait for the End-of-Day
(EOD) process to accomplish the data refresh for you. If you run the refresh prior to the
End-of-Day process, select ‘Automatically restart all POS terminals’ and click OK to continue.
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After the data refresh is complete, all new settings become operational across the Aloha
network.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.
26



Aloha Kitchen v19.3
Defining AK speed of service target for NCR Pulse

Defining AK speed of service target for NCR Pulse

Released  Tracking

Version Number Products Audience
AK ALOHAP-15251 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
v19.2.11 Table Service, Pulse End User

Effective in Aloha Kitchen®v19.2, you can define the target speed of service and send data to
an NCR Pulse user to see trending lines on graphical charts in red. This allows the Pulse user
to monitor the status of orders in their restaurant.

Prior to configuration, you must install the PulseAgent plug-in as a service to allow Aloha
Kitchen to send data to Pulse.

To install the AKPulse plug-in:

1. Obtain the PulseAgent.msi from the Pulse support team and place it in a staging
directory.

2. Run the PulseAgent.msi. Upon completion, the PulseAgent.exe appears in the Bootdrv
directory and the PulseAgent service is started.

Once you install the PulseAgent plug-in, you define the speed of service target, in minutes
and seconds, at which to turn the graphical charts in Pulse to red.
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To define the speed of service target in Aloha Kitchen:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Kitchen Settings.

Kitchen Settings
1 Kitchen Settings b
Auto Suspend Course By Table| Other| Praduction Assembly Line| Custom |
Forecast report percentage 75 d
Forecast report columns -]
Forecast report rows 24
B System
Reporting update frequency in seconds &0
Enable bumpbar debugging vl
Maximum days of diagnostic data 14
Maximumn KB of diagnostic data 5000
Show normal network status vl
Kitchen server remating port Q090
Disable Aloha Guest Manager inkegration O
Kitchen system font Tahoma
Disable kask info search O
Disable visual messages O
& & i []
B Pulse speed of service
Target minuktes u]
Target seconds 1] =

Figure 20 Kitchen Settings Function

2. Under the ‘Pulse speed of service' group bar, type the number of minutes to use for the
target speed of service in ‘Target minutes.’

Target minutes — Specifies the target speed of service minutes for an order, from start to
bump, before the lines on graphical charts in Pulse turn to red. The default is 0 (zero).
Related Options: To specify the number of seconds for the target time, enter the number in
‘Target seconds.’ Related Requirements: You must be a Pulse user to use this feature. Docu-
mented Version: AK v19.3.

3. Type the number of seconds in ‘Target seconds’ to use for the target time for the speed
of service.

Target seconds — Specifies the target speed of service seconds for an order, from start to
bump, before the lines on graphical charts in Pulse turn to red. The default is 0 (zero).
Related Options: To specify the number of minutes for the target time, enter the number in
‘Target minutes.’ Related Requirements: You must be a Pulse user to use this feature. Docu-
mented Version: AK v19.3.

4. Click Save and exit the Kitchen Settings function.
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In the Pulse app, if an order exceeds the targeted minutes and seconds, the lines appear in
red on the graphical charts.
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Figure 21 Pulse Tile Examples
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Printing rewards member on production or order taker chit

Released Tracking Products Audience

Version Number

AKv19.2 ALOHAP-18372 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
ALOHAP-23608 | Table Service End User

Effective in Aloha Kitchen v19.2, you can use Print Designer to configure text, such as
‘Rewards Member,’ to print on a production or order taker chit. The text prints when you
assign a customer who has a Loyalty account to the check in the Aloha POS. The member
number and any accrued or remaining point information do not print.

George
S

( Rewards Member )

Noodles & Pasta
(1) Japanese Pan
+Shrimp
-Carrots
-Brocceoli

Salads

Figure 22 Rewards Member Text on Chit

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.
30



Aloha Kitchen v19.3
Printing rewards member on production or order taker chit

To define the custom text to use for the ‘Rewards member’ print designer element:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Kitchen Settings.

Kitchen Settings
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Figure 23 Kitchen Settings
2. Under the ‘Orders’ group bar, type the text to print on the chit in Reward member text.

Reward member text — Specifies the text to print on a production and order taker chit
when you assign a Loyalty member to the check in the Aloha POS. Default: Rewards Mem-
ber. Required Options: 1) You must use a production chit or order taker chit layout in the
Print Designer function to use this option. 2) You must add the ‘Reward member text’ ele-
ment in the Print Designer function to use this option. Documented Version: AK 19.3.

3. Click Save and exit the Kitchen Settings function.

To add the Reward Member Text element to a production or order taker chit layout:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Print
Designer Configuration > Print Designer.

2. Select a production chit or order taker chit in use.
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3. Select the Design tab.

4.
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Figure 24 Print Designer - Reward Member Text Element

Under the ‘Design’ group bar, click the Add drop-down arrow, select Reward member

text, and click OK. The element is added to the layout.

Reward member text — Prints the text to indicate the consumer is a Loyalty rewards
member. You must assign the consumer to the check in the Aloha POS to populate this ele-
ment. Default Alignment: Center. Related Options: You can customize the text to print using
‘Reward member text’ in Maintenance > Kitchen Configuration > Kitchen Settings. Docu-
mented Version: AK v19.3.

5.
6.

Click Move Up and Move Down to position the element on the chit.

Under the ‘Print style settings’ group bar, configure the remaining options as you would
any other element.

Click Save.

Repeat this procedure for any other production or order taker chit layout for which to
add the ‘Reward member text’ element.

Exit the Print Designer function.
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Supporting ‘Custom paid line text’ element

Released  Tracking

Version Number Products Audience

AKv19.2 ALOHAP-18376 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

Currently, when you tender a check, *** PAID *** appears on the printed kitchen chit, even
when using the ‘Is paid’ element in Print Designer to customize your kitchen chit. Effective in
Aloha Kitchen v19.2, you can use the ‘Custom paid line text’ element in Print Designer to
define the text to appear on the kitchen chit when a check is tendered, such as PAID OUT.

To configure the ‘Custom paid line text’ element:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Print
Designer Configuration > Print Designer.

2. Select a layout that uses the ‘Production chit’ layout.

3. Select the Design tab.

|2 ak-Kitchenchit -]
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— | e [3]
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-
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Expanded height
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Suppress leading line feed

oogooogoo

Suppress trailing line feed

B/ Line attribute overrides

[l

B Custom paid line settings
— oD T —_

Figure 25 Custom Paid Line Text Element

4. Under the ‘Design’ group bar, click the Add drop-down arrow, select Custom paid line
text, and click OK. The element is added to the layout.
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Custom paid line text — Allows you to define the text to appear on the chit when a check
is tendered, such as ‘PAID OUT.’ Use this element instead of the ‘Is paid’ element. Default
Alignment: Center. Required Options: You must select ‘Show paid indicator’ in Maintenance
> Hardware > Kitchen Screen under the ‘Order display’ group bar. Documented Version: AK
v19.3.

5. Click Move Up and Move Down to position the element on the layout.

6. Under the ‘Print style settings’ group bar, configure the remaining options as you would
any other element.

7. Under the ‘Custom paid line settings’ group bar, type the text to appear on the chit
when a check is tendered in Text.’

8. Click Save.

9. Repeat this procedure for any other layout for which to add the ‘Custom paid line text’
element.

10. Exit the Print Designer function.
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Supporting Windows printer for drivers

Released  Tracking

Version Number Products Audience

AKv19.2 ALOHAP-18509 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

Effective in Aloha® Kitchen v19.2, we support installation of the Epson TM-88 printer with
Windows® printer drivers. These drivers have proven to print text and graphical images on a
chit with more clarity. We recommend you use an Ethernet connection for your operations
since an Epson TM-88 printer installed with Windows printer drivers may print slower in
comparison to other printers.

Using this implementation, you can also configure font attributes that override the default
font and font size options for an element in the Print Designer function. For example, if you
select ‘Large’ as the font size for an element in Print Designer, you can stipulate the font size
for large as being 15 points in the Windows printer definition. While there is no option in the
Print Designer function to specify the font type, you can override the default font using ‘Font
name’ in the Windows printer definition.
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To configure a Windows printer:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Printers.

2. Click the New drop-down arrow, select Aloha Kitchen, and click OK.

|8 Aloha Kitchen v|
Optinns|
B| Settings
Mumber g
MName @
Application Aloha Kikchen
Terminal Mang
Backup printer Maone
B wWindows printer settings
Prinkter name [ %]
Font narne Arial
Font size {very small) 5
Font size {small) 7
Fonk size {medium}) 10
Fonik size {large) 13
Fonk size {very large) 16

Figure 26 Printers - Printers Tab

3. Type a name to identify the printer.

4. Under the ‘Settings’ group bar, select Windows Printer from the ‘Mode’ drop-down list
to expose the ‘Windows printer settings’' group bar.

5. Select the terminal that uses the printer.

6. Select the backup printer to use for the terminal.

7. Under the ‘Windows printer settings’ group bar, type a name to identify the printer in
‘Printer name.’

Printer name — Uniquely identifies the printer. Documented Version: AK v19.3.

8. Select a font to use from the ‘Font name’ drop-down list, if desired.

Font name — Specifies the font to use instead of the default font for chit printing. Docu-
mented Version: AK v19.3.
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9. Select a font size to use for very small printing from the ‘Font size (very small)’
drop-down list, if desired.

Font size (very small) — Specifies the font size to use for very small printing. The default is
5 points. Required Options: This option overrides the default font size used for the ‘Very
small’ choice for ‘Size’ on the Design tab in the Print Designer function. Documented Ver-
sion: AK v19.3.

10. Select a font size to use for small printing from the ‘Font size (small) drop-down list, if
desired.

Font size (small) — Specifies the font size to use for small printing. The default is 7 points.
Required Options: This option overrides the default font size used for the ‘Small’ choice for
‘Size’ on the Design tab in the Print Designer function. Documented Version: AK v19.3.

11. Select a font size to use for medium printing from the ‘Font size (medium)’ drop-down
list, if desired.

Font size (medium) — Specifies the font size to use for medium printing. The default is 10
points. Required Options: This option overrides the default font size used for the '‘Medium’
choice for ‘Size’ on the Design tab in the Print Designer function. Documented Version: AK
v19.3.

12. Select a font size to use for large printing from the ‘Font size (large)’ drop-down list, if
desired.

Font size (large) — Specifies the font size to use for large printing. The default is 13 points.
Required Options: This option overrides the default font size used for the ‘Large’ choice for
‘Size’ on the Design tab in the Print Designer function. Documented Version: AK v19.3.

13. Select a font size to use for very large printing from the ‘Font size (very large)
drop-down list, if desired.

Font size (very large) — Specifies the font size to use for very large printing. The default is
15 points. Required Options: This option overrides the default font size used for the ‘Very
large’ choice for ‘Size’ on the Design tab in the Print Designer function. Documented Version:
AKv19.3.

14. Click Save.
15. Repeat this procedure for any other printer using a Windows printer.

16. Exit the Printers function.
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Printing consumer name on production chit

Released  Tracking

Version Number Products Audience

AKVv19.3.6 | ALOHAP-18869 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

Effective in Aloha Kitchen v19.3.6, you can print the consumer name to a production chit,
using a custom production chit in Print Designer. You can customize the name in the
following ways:

e Print the first name only or not at all.
e Print the initials of the last name or not at all.
e Print the first name and the initials of the last name on separate lines or not at all.

e Configure the font size and style, as well as the alignment, of the consumer name on the
chit.

George
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Figure 27 Initial for Last Name on Custom Chit

You capture the name of the consumer by naming a tab in Aloha Table Service or using the
‘Name Order’ function in Aloha Quick Service. If you use Aloha Takeout and enable kitchen
integration, Aloha Takeout passes the consumer name from the guest record and overrides
the name entered in the POS system.

.,’.l Reference: Refer to the Aloha Kitchen and Aloha Takeout Integration Guide for information on
configuring and using the Kitchen Integration feature.
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To customize the consumer name on a production chit:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Print
Designer Configuration > Print Designer.

2. Select a production chit layout from the drop-down list.

3. Select the Design tab.

Print Designer
[1 ak-BagChit Production chit

Layouk

Design

| Element

|Cust0mer first name

Customer last name first initial

[ Ttems Custamer first name

| Check numbers Customer last name first initial
| ordermode name Cut
— Delivery info
_| Training Expo barcode J
|User text Filled line
- Guest caunt
E Print style settings Image
N Is paid
Size Large Ttem chit counter
Alignment Default Tham =

Expanded width
Expanded height
Red

Suppress leading line feed

| [o]4 | | Cancel

|
T

Figure 28 Print Designer - Design Tab
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4. Under the ‘Design’ group bar, click the Add drop-down arrow, select Customer first
name, and click OK.

Customer first name — Prints the first name of the consumer on the production chit.
Default Alignment: Left. Required Requirements: You must access Maintenance > System
Settings > Order Modes and select ‘Parse order name for customer name’ to use this option.
Documented Version: AK v19.3.6.

5. Click the Add drop-down arrow, select Customer last name first initial, and click OK.

Customer last name first initial — Prints the initial of the last name of the consumer on
the production chit. Default Alignment: Left. Related Requirements: You must access Main-
tenance > System Settings > Order Mode > Kitchen tab and select ‘Parse order name for cus-
tomer name’ for each order mode to use this option. Documented Version: AK v19.3.6.

6. Click Move Up and Move Down to position the element on the layout.

7. Under the ‘Print style settings’ group bar, configure the remaining options as you would
for any other element.
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8. Click Save.

9. Repeat this procedure for any other layout to customize the consumer name on the
production chit.

10. Exit the Print Designer function.

In addition to adding the elements to print the consumer name on the production chit in

Print Designer, you must also select ‘Parse order name for customer name’ for the order

modes you use. This allows the system to bypass internal naming conventions of a check,
such as ‘table #," and check #.'

To configure an order mode to parse the order name:

1. With Kitchen selected in the product panel, select Maintenance > System Settings >
Order Mode.

2. Select an order mode from the drop-down list.

3. Select the Kitchen tab.

Order Mode

[1 DINE TN -]

Crder Made| Delivery| Yaucher Printers| Expediter Printers

Kitchen icon Mone
Order mode routing method Default -
Parse order name for phone number

Parse order name for pager number

Parse order name for customer name
T Ut present
Show with item
Kitchen text
Print layout override Mone -

o oo
\_/

Figure 29 Order Mode - Kitchen Tab
4. Select Parse order name for customer name.

Parse order name for customer name — Bypasses internal naming conventions of a
check, such as ‘table # and ‘check #, and allows the system to use Print Designer to print the
consumer name on a production chit. Related Requirements: You must add either the ‘Cus-
tomer first name’ or ‘Customer last name first initial’ element to a production chit in Print
Designer to use this option. Documented Version: AK v19.3.6
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5. Click Save.
6. Repeat this procedure for each order mode to parse the order name.

7. Exit the Order Mode function.
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Printing multiple bag chits for a single order

Released  Tracking

Version Number Products Audience

AKv19.2 ALOHAP-19992 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

This feature is still in development and is not fully functional. We will update the docu-
mentation when the feature reaches optimal functionality.

Currently, Aloha Kitchen prints only one bag chit for attachment to an order; however, many
restaurants have takeout orders that contain multiple bags. Effective in Aloha Kitchen v19.2,
you can access a new screen to select the number of bag chits to print for a single order.
Each chit prints the bag number and the total number of bag chits, such as Bag 1 of 3.

To configure printing multiple bag chits for a single order:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Kitchen Settings.

2. Select Confirm Last Bump Item.

Confirm last bump item —

3. Select Bag Chit Screen for Confirm Order Screen.
Bag chit screen for confirm order screen —

4. Type the number of bag chits you want to print for a single order in ‘Number of bag chit
buttons on confirm order screen.

Number of bag chit buttons on confirm order screen —
5. Click Save and exit the Kitchen Settings function.

To add the bag chit number to a custom print layout:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Print
Designer Configuration > Print Designer.

2. Select a layout in use from the drop-down list.

3. Under the ‘Design’ group bar, click the Add drop-down arrow, select Bag chit, and click
OK. The element is added to the layout.

4. Click Move Up and Move Down to position the element on the layout.
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Under the ‘Print style settings’ group bar, configure the remaining options as you would
any other element.

Click Save.

Repeat this procedure for any other layout for which to add the ‘Custom paid line text’
element.

Exit the Print Designer function.
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Disabling bump bars by station for staff levels

Released  Tracking

. Products Audience
Version Number

AKv19.2 ALOHAP-21530 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

This feature is still in development and is not fully functional. We will update the docu-
mentation when the feature reaches optimal functionality.

You can use staff levels in Aloha Kitchen to make operational changes by targeting specific
kitchen stations in use; however, the bump bars at the station are still operational. Effective
in Aloha Kitchen v19.2, you can disable the bump bar at the station so it does not respond to
a bump bar command press.

To disable bump bars by station for staff levels:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Staff Levels.

Select a staff level from the drop-down list.
Select Disabled bump bars.
Click Save.

Repeat this procedure for each staff level you want to disable bump bars.

o v W

Exit the Staff Levels function.

<AlohaKitchenOverlay>

<StafflLevel>

<Number>3</Number>
<DisabledBumpBars>8201,8101,8102</DisabledBumpBars>
</StafflLevel>

</AlohaKitchenOverlay>
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Displaying checked-in icon and text on video screen

Released  Tracking

. Products Audience
Version Number

AKVv19.3.6 | ALOHAP-23513 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service, Aloha Takeout End User

When you integrate Aloha® Kitchen with Aloha Takeout, you can implement a curbside or
call-ahead environment where the kitchen is notified when the guest arrives at the

restaurant. This is usually triggered through a ‘checked-in’ function within Aloha Takeout
and the message is then sent to Aloha Kitchen.

Effective in Aloha Kitchen v19.3.6, a checked-in icon and custom text can appear on a
header or footer layout of the video cell. This notifies the kitchen staff when a customer
arrives and is waiting for their order, so they can prioritize and act appropriately.

[ ]
1
Car
14
Curbside/Seat: 1 Michael

(214) 214-2142
Quote: 12:02 PM
[

# of Items: 1

-Recalied
. )
The customer is here!

White BMW 528

B.L.T. -0:08
Totaled/Total: $3.23 0:11
Counter

Curbside

Figure 30 Checked In Indicator on Header and Footer Layout

f| Reference: Refer to the Curbside Management Feature Focus Guide for more information on the

Curbside functionality. You can also refer to the Aloha Takeout and Aloha Kitchen Integration Guide
for information.
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To configure a kitchen screen to display a ‘checked in indicator and text"

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Kitchen
Screen.

2. Select a kitchen screen in use.

Kitchen Screen

| 1 GrillScreen

Design |

Hide: metric bar

Show recalled from P23 indicatar

Ignore item preparec status in order for sorting
Friahle rustnm nrder name Farmat

Disable manual prink

Disable parked orders

Disable item info

Disable routed item text

[ OOoooooooono

Show delayed on actve

il edi Customer Checked In
Show checked in

B Crder display options

3

Show paid indicator
Sort orders by quote time
Sort orders by target time
Prioritize paid status “or order sorting

Do not group quick. combos

oooooog

Show order target tine

B Item display options

show order name
—_—

I3

Figure 31 Kitchen Screen Function

3. Under the ‘Display options’ group bar, type the text to use when a consumer arrives to
pick up an order in ‘Customer checked in text.

Customer checked in text — Denotes the text to appear when a consumer arrives to pick
up an order. The default message is “Customer Checked In.” Required Options: You must
select Maintenance > Kitchen Configuration > Header and Footer Layout and add the ‘Cus-
tomer checked in text’ to a header or footer layout to display the text on a video cell.
Related Requirements: You must select Maintenance > Takeout Configuration > Takeout
Settings > Options tab in Aloha Takeout and select ‘Enable kitchen integration’ to use this
feature. Documented Version: AK v19.3.

4. Select Show checked in to allow the kitchen screen to display a ‘checked in" icon.

Show Checked in — Allows a ‘checked in’ icon to appear on the kitchen screen. Required
Options: You must select Maintenance > Kitchen Configuration > Header and Footer Layout
and add the ‘Customer checked in icon’ to a header or footer layout to display the icon on a
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video cell. Related Requirements: You must select Maintenance > Takeout Configuration >
Takeout Settings > Options tab in Aloha Takeout and select ‘Enable kitchen integration’ to
use this feature. Documented Version: AK v19.3.

5. Click Save.

6. Repeat this procedure for other screens for which you want a checked in indicator and
checked in text to appear.

7. Exit the Kitchen Screen function.

To configure checked in indicator to a video screen:

1. With Kitchen selected in the product panel, select Maintenance > Kitchen
Configuration > Header and Footer Layout.

2. Select a layout in use from the drop-down list.

3. Select the Design tab.

Header and Footer Layout

| 1 testAkOrderHeader

Elements

|Line nu... #|Location 4 Element | Style | Image Ro... [Left Margin |Keep Emp...

| 0 Left Checknu... Mormal O 1] O ——
_| 1 Left Cell number Mormal O 1] O
_| 2 Center Rushindi... Bigger O 1] O heck number -
_| 3 Right Rushicon  Smaller O o O Combined elements

Counk up Eirmer

Course

Course icon

[Customer checked in icon
Customer checked in bext
Default timer
Expand/collapse

(et connt

| [o]4 | | Cancel |

k]

4

Figure 32 Header and Footer Layout - Customer Checked In Icon Element

4. Under the ‘Elements’ group bar, click the Add drop-down arrow, select Customer
checked in icon, and click OK.

Customer checked in icon — Displays an image on the video cell to indicate a customer
has arrived to pick their order. Related Options: Typically, you configure this feature with the
‘Customer checked in text’ element. Related Requirements: You must select Maintenance >
Takeout Configuration > Takeout Settings > Options tab in Aloha Takeout and select ‘Enable
kitchen integration’ to use this feature. Documented Version: AK v19.3.
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5. Click the Add drop-down arrow, select Customer checked in text and click OK.

Customer checked in text — Displays text on the video cell to notify the kitchen a cus-
tomer has arrived and checked in. Related Options: Typically, you configure this feature with
the ‘Customer checked in icon” element. Related Requirements: You must select Mainte-
nance > Takeout Configuration > Takeout Settings > Options tab in Aloha Takeout and select
‘Enable kitchen integration’ to use this feature. Documented Version: AK v19.3.

6. Arrange the placement of the elements as you would for any other element on a layout.

7. Click Save.

8. Repeat this procedure for each layout for which to configure a ‘Customer checked in
icon” and ‘Customer checked in text’ element.

9. Exitthe Header and Footer Layout function.
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Displaying vehicle information on video screen

Released Tracking Products Audience

Version Number

AKVv19.3.6 | ALOHAP-23512 | Aloha Kitchen, Aloha Quick Service, Aloha Configuration Technician
Table Service End User

This feature is still in development and is not fully functional. We will update the docu-
mentation when the feature reaches optimal functionality.

Effective in Aloha Kitchen v19.3.6, you can display the vehicle information that is propagated
from Aloha Takeout on the video screen.

1 1 1

10001 Big
SERVER STAT #1 T 1

DINE IN
Default

ok Thopac: 3
‘ Gray Toyota Tacoma )
T bEEt [

Melt
Roast Beef

Cheeseburger
Well Done
Course Timer: 0:00 0:44

Figure 33 Checked In Indicator on Header and Footer Layout

To display vehicle information on a video screen:
1. With Kitchen selected in the product panel, select Maintenance > Hardware > Kitchen
Screen.

2. Select a kitchen screen from the drop-down list.

3. Select Show vehicle information.
Show vehicle information — Displays the vehicle information sent from the Aloha Takeout

product. Related Requirements: You must select ‘Enable kitchen integration’ in Aloha Take-
out to use this feature.

4. Click Save.
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5. Repeat this procedure for any other screen you want to show vehicle information.

6. Exit the Kitchen Screen function.

<KitchenScreen>

<Number>6</Number>
<ShowVehicleInformation>true</ShowVehicleInformation>
</KitchenScreen>
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