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About Elavon Fusebox/Simplify

Elavon Fusebox/Simplify at a Glance

Core Product Aloha® Table Service, Aloha Quick Service, Aloha Payment
Solution (APS)

Complementary Products

Separate License Required? You must license Credit Card + MX

Other References Aloha Table Service Reference Guide, Aloha Quick Service
Reference Guide

Elavon Fusebox/Simplify is a payment solution that utilizes the Aloha® Payment Solution (APS)
External APl to communicate with and pass electronic payment data to and from the Aloha
Point-of-Sale (POS) system. It is available for both the United States and Canada and supports credit,
debit, and gift card transaction types. Consumers insert their card into (contact) or tap their card on
(contactless) a supported PIN pad device and then enter a personal PIN number or provide a
signature for authorization.

Supported PIN pad devices

Currently, the Elavon Fusebox/Simplify solution supports two consumer-facing payment solutions: Pay
at POS and Pay at Table. Consumers can pay at a POS terminal using the Ingenico iPP320 and
iPP350 and the Verifone MX915 and MX925 payment devices or pay at the table using the iWL250
payment device. It is also possible to configure the Ingenico iISC250 and iSC480 payment devices to
work with this solution; however, we ask that you work with your representative from Elavon when
installing and configuring a device of this type.

Software Requirements

e Aloha Quick Service or Table Service v12.3 or later
o ATG v17.8.2.544 or later
e Aloha Payment Solution v18.5.0.88 or later
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You must use the EDCPROCPATH variable, Simplify plugin, with this solution. Open the Windows
Control Panel and navigate to the Environment Variables screen. See “Enabling APS” on page 7 for

more information.

—,
)v |_H ~ Contral Panel = All Contral Panel tems ~ System

System Properties

Computer Name | Hardware Advanced | System Fratection | Remote |

‘You must be loaged on as an Administratar to make most of these changes.

[~ Performance:

Visual effects, processor scheduling, memory usage, and virtual memary

- User Prafile:

Diesktop settings ielated to your logon

- Startup and Recover

System startup, system failure, and debugging information

B3| Nenvironment variables x|
[~ User wariables for aloha
‘ariable | valug |
CALIBRATE C:\BootDrvi Alohalbintcalib. exe
i TEMP %%USERPROFILE:\AppDataiLocaliTemp
TERM 1
Sl TMP %%USERPROFILE:\AppDataiLocaliTemp
Hew... ede.. | ookt |
[~ System wariables
Sttings Warighle [ value: [=]
DOUBLECLICK 1 —
EDCPROCPATH CiiEdePracPathy
FP_NO_HOST_C... NO =
Seltings N
e, | Edit. ., | Delets |
Enviranment ¥ ariables..
memanaze | |
| [TSBCH1

ok | Cancel | teny

NCR V::YIX

Figure 1 EDCPATH Environment Variable
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Configuring Elavon Fusebox/Simplify

The EMV Elavon Fusebox/Simplify payment solution leverages Aloha Payment Solution to support the
passing of payment information between the Aloha POS system and Elavon Fusebox/Simplify using
Aloha Payment Solution (APS) and the APS API external plugin. If you are an experienced user, refer
to Procedures at a Glance for abbreviated steps. If you prefer more detail, continue reading this
document.

Preparing the Aloha POS system

Preparing the Aloha POS system to use the Elavon Fusebox/Simplify Payment Solution is a multi-step
process. You must first use EDCProcPath, enable EDC and Chip N PIN functionality, create Aloha
Payment Solution tenders, add the APS tender buttons to the Front-of-House (FOH), create an
interface server, if one does not already exist; and configure an interface terminal for each pay at
table device.

Preparing the Aloha POS System Procedures at a Glance:

If you are viewing this document using Adobe Acrobat Reader, click each link for detailed information
regarding the task.

1. Access Maintenance > Business > Store > Store Settings tab > Credit Card group to enable
Aloha Payment Solution. See page 7.

2. Access Maintenance > Payments > Tenders to create APS tenders for electronic payment
processing. See page 8. If using Quick Service, access Maintenance > Screen Designer > Quick
Service Screen Designer to add the APS tender buttons to the FOH. See page 10. If using Table
Service, create a credit card tender to allow adjustments. See page 11.

3. If using pay at table devices, access Maintenance > Hardware > Terminals and configure a
terminal for the interface server, if a terminal for an interface server does not already exist. See
page 15. You must also configure an interface terminal for each pay at table device. See page 16.

4. Select Utilities > Refresh POS & All Products to refresh the data. See page 17.
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Enabling APS

To enable the Aloha Payment Solution to pass electronic payment information between the Aloha POS
system and Elavon Fusebox/Simplify, you must first enable Electronic Draft Capture (EDC) and Chip
N PIN functionality.

1. Select Maintenance > Business > Store.

2. Select the Store Settings tab.

3. Select the Credit Card group located at the bottom of the screen.

| 10 Aloha Café hd

Aloha Manager |

Laocation Infnrmatinn| Licensing| Custom

Enable Electronic Draft Capture (EDC)
Use Aloha EDC

Use Chip M Pin

Minutes For EDC ko wait before timeout 20
Only use track 2 credit card data

Do not allow Force authorizations

Cannot use same credit card bwice in the same day

Allovs same credit card in same day i at or below minute threshold 1]
Allovs same credit card in same day if greater than minute threshold 1]
Allow authorization when EDC is offline

Mairnurn authorization amount 200,00
Add his tip % to tatal for autharization 20,00 e
Display remaining card balance on partial approvals

Display warning message when transaction is processed offling

Authorize transactions less than 1.00

Include kransactions authotized from BOH EDC on POS

Mairnurn arnount of credit card refunds 0.00
Mumber of IC verify terminals 1
@Y' Credit Card Lookup ID Nong -

Ooo00 KK

3

OO KK

-l<

Order Entrv| Labar| Financials | Check Prlntlng| Chit, Prlntlng| Repart Prlntlng| User Interface| Securltv‘ System‘

Figure 2 Store Settings - Credit Card Group

Under the ‘EDC Setup’ group bar, select Enable Electronic Draft Capture.
Select Use Aloha EDC.
Select Use Chip N Pin to enable the Chip and PIN functionality.

Click Save and exit the Store function.

© N o o~

Continue to the next procedure.
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Creating APS tenders for electronic payment processing

When using Aloha Payment Solution to pass electronic payment data to and from the Aloha POS
system, you need to set up two types of credit card tenders; one for use when processing payment at
the POS terminal, and one for when processing payment at the table (Table Service only.) For Quick
Service environments, you do not require a pay at table tender.

To create APS tenders for electronic payment processing:

Select Maintenance > Payments > Tenders.
2. Click the New drop-down arrow, select Credit card from the Type list box, and click OK.

3. Accept the system assigned number or click the ellipsis (...) button next to ‘Number’ to
display the Number Assignment dialog box, from which you can choose an alternate number.

Tenders

& Pay@POS Credit card

Type\ Identification| Autharization| Reconciliation | Printers| Roundmg|

Humber &
MHame Pay@POs

Type Credit card

@_‘ First availsble buttan position [m}

@_’ Button position Mone

Button image Mone h
Report as Current -
Defaulk amaunt behavior Ask for amaunt hd
Ackive

Track

Can refund

Affect deposit

Print check on close

Open drawer on close

Print signature line

T8 Combine on check

@ Close check upon payment
ﬂ Da nat verify amount
Overpayment

B Tips

Allows tips.

(| A

Mazimum tp %o 20.00
B Tip refund % 0,000000
B Remove tip line if auto gratuity (]

Figure 3 Tenders - Tenders Tab

4. Under the ‘Settings’ group bar, type a name, such as ‘Pay@POS,’ to identify the credit card
tender.

5. For Table Service, select First available button position to allow the system to place the tender
button in the first available position of the FOH Tender screen.
-OR-
Click the ellipsis (...) to display the Button Position dialog box and select an available position for
the tender.

6. Select the tender under which you want the credit card tender to report, if you do not want it to
report as itself, from the ‘Report as’ drop-down list.
-OR-
Leave the default value of Current in ‘Report as.’

7. Select Ask for amount from the ‘Default amount behavior’ drop-down list.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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8. Select Active to make the tender available for use. If not active, an error message appears in the
FOH when you select this tender for payment.

9. Select Print check on close to print a copy of the guest check when you close a check using this

tender.

10. Under the 'Tips' group bar, select Allow tips to allow guests to add a tip to the guest check.

11. Enter the maximum allowable tip percentage in 'Maximum tip %." Enter the percentage as a
number and two decimal places. For example, enter a percentage of 50% as 50.00.

& Payi@POS Credit card hd

B Type settings
Credit card provider

Tender Identification| Autharization| Recandiiation| Printers| Roundlng|

Prompt For payment using the following PIN pad None -

Apply a surcharge to this tender
Chip "M Pin reader ID required

Mot Applicable

Nane -

B Property management settings

Post to PMS
B Foreign Currency
Foreign currency
B Options settings
Use magnetic card only
Expiration
Werify signature

@ Get common service tender prefix
' Display tender screen on card swipe

ooo0oo

12. Select the Type tab.

Figure 4 Tenders - Type Tab

13. Select Not Applicable from the ‘Credit card provider’ drop-down list.

& Payi@POS Credit card hd

Tender | Type\ Identification

B Authorization
Reguire authorization
Autharization prompt
Maximum length
Print on check
Authatize using EDC
Allow pre-auth with EDC
Do not prink vouchers

Apply signature line rules for vouchers

Recandiation| Printers| Roundlng|

3

OOoORO

Figure 5 Tenders - Authorization Tab

14. Select the Authorization tab.

15. Select Require authorization to display additional options.
16. Select Authorize using EDC. (Required)

NCR V::YIX
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17. Configure the remaining options in the usual manner.
18. Click Save.

19. Repeat this procedure for the pay at table credit card tender. You only need to create a pay at
table tender if using Table Service with pay at table devices. Make note of the ID used for this pay
at table tender, as you will use it later in this document during the configuration of the APS
External API.

20. Exit the Tenders function.

Adding APS tender buttons to the FOH

If you use Aloha Table Service, the system adds the tender buttons for both APS tenders to the FOH
for you based on the button configuration in the Tenders function; however, if you use Aloha Quick
Service, you must use Panel Editor to add the APS tender button to the Tender screen.

To add the APS tender button to the FOH (QS only)

1. Select Maintenance > Screen Designer > Quick Service Screen Designer.

2. Select Work with Panels.

3. Select Panel > Open Panel, select the panel containing your tenders, and click OK.
4

Select an available button or rightclick the panel and select New Button. The Properties
dialog box appears.

Button: Pay@Pos -

Properies |

4 Appearance
Text Pay@P05
Text Alignment Middle center
Farit Custom

[+ Custom Font Microzoft Sans Serif. 8pt. ||(]
Teut Color Skin
B ackground Color Custom |
Custom Background C 2] 295, 128, 64
Highlight Skin
Image None
Use new button displa, False
Gradient None
Shadow False I
Bevel False
Outling False
Scale image False
Style Rounded rectangle
Tag None

4 Funchion
Action Tender
Pay@P0S [=]
Open Drawer True

» Layout

Tender

The type of payment ta be added ta the check.

Figure 6 Button Properties

5. Under the ‘Function’ group bar, select Tender from the ‘Action’ drop-down list.
6. Select Pay@POS from the ‘Tender’ drop-down list.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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7. Select True or False from the ‘Open Drawer’ drop-down list, depending on your business needs.

8. Under the ‘Appearance’ group bar, type a name for the button, if different than the default. To
display text on multiple lines, insert "\n" without spaces for line breaks, such as ‘Pay@\nPOS.’

9. Configure the remaining options as you would for any other button function.
10. Select Panel > Save Panel.

11. Select File > Exit o exit the Quick Service Screen Designer.

Configuring a private label credit card tender to allow adjustments (TS only)

When using APS, you can configure a pre-authorization button that creates a transaction but does not
close it until you are ready; allowing for adjustments and tips. You configure a credit card tender and
select ‘private label” as the credit card provider and set the prefix to ‘1.” You do not configure the Tips
section of the Tender tab, as this function just starts the transaction, sending it to the PIN pad, but not
closing the transaction.

To configure a private label tender to allow adjustments:

1. Select Maintenance > Payments > Tenders.
Click the New drop-down arrow, select Credit card from the Type list box, and click OK.

3. Accept the system assigned number or click the ellipsis button (...) next to ‘Number’ to
display the Number Assignment dialog box, from which you can choose an alternate number.

Tenders

[0 cC Freputh Credi card

Type\ Identification| Autharization| Recandiistion| Security Verification| Printers| Rounding|
E settings

Mumber a0

Mame: CC PreAuth

Type Credit card

@_‘F\rst available button position O

@ Button position MNone

EButton image Mone L)
Repott as Zurrent -
Default amount behavior Ask Far amount -

Active

Track

Can refund

Affect deposit

Print check on close

Cpen drawer on close

Print signature line

@_‘ Cambing on check.

g Close check upon payment
@;Du not verify amount
Overpayment
Tips

1 o o o o o 9

Figure 7 Tenders - Tender Tab

4. Under the ‘Settings’ group bar, type a name, such as ‘CC PreAuth,’ to identify the credit card
tender.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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5. Select Active to make the tender available for use.

[0 cC Freputh Credit card -]

B Type settings

Credit card provider

Chip ‘M Pin reader ID required

Identification| Autharization| Recandiiation| Security Verification | Printers| Rounding|

Apply & surcharge to this tender None -

Private Label

E Property management settings

Past ta PMS
B Foreign Currency
Foreign currency
B Options settings
Use magnetic card only
Expitation
‘erify signature

@Get common service tender prefix
B8 Display tender screen on card swipe

ooooo

6. Select the Type tab.

Figure 8 Tenders - Type Tab

7. Under the ‘Type settings’ group bar, select Private Label as the credit card provider.

[0 cC Freputh Credi card -]

E Identification
Require identification
Prompk

Hinimurn

IMaximum

Mumeric anly

Print on check
Yalidate

Walid

Prompt bwice For manual entry

B Prefix checking
Prefix 1

Prefix 2

Prefix 3

Prefix 4

Digits bo walidate

Authorization| Recandiistion| Security Verification| Printers| Rounding|

Check the number of digits for private label credit card

1)

18
0
|
|

@ Include

QO Exelude
0
]

Figure 9 Tenders - Identification Tab

8. Select the Identification tab.

9. Under the ‘Identification’ group bar, select Require identification.

NCR V::YIX
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10. Under the ‘Prefix checking’ group bar, type 1 in Prefix 1.

80 CC Prefuth Credit card -

Tender| Type\ Identification Recondiliation| Security Verification | Printers| Rounding|

B Authorization

Require authorization [l
Authorization prompt

Maximum length o

Print on check. O
Authorize using EDC [w]
Allows pre-suth with EDC [wl
Do not print vouchers O
Apply signature line rules for vouchers O

Figure 10 Tenders - Authorization Tab

11. Select the Authorization tab.

12. Under the ‘Authorization’ group bar select Require authorization.
13. Select Authorize using EDC.

14. Select Allow pre-auth with EDC.

15. Click Save and exit the Tenders function.

Configuring PreAuth button to create a request file without accessing credit card information
when using APS (TS only)

If you use APS, and you touch the PreAuth button, the system creates a request file and immediately
accesses the credit card information, for which you then enter on the POS screen. To prevent this,
you can configure the PREAUTHCARDNOTREQ variable using the Custom tab in Maintenance >
Business > Store and set it to TRUE. This functionality sends the request to Elavon, creates a request
file, but instructs to not close the check. The system bypasses the POS screen and initiates the PIN
pad.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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To create the request file without accessing credit card information when using APS (TS
only):

1. Select Maintenance > Business > Store.

2. Select the Custom tab.

[1 Aloha café |

Lacation Infarmation | Licensing| Custom [Stare Settings [ Alaha Manager |

Setting name Yalue

USEDCLLARPREFIX FALSE -

USEDUALREPRIMTMUMBERIMNG FALSE

USEPETTYCASHACCOUNTS FALSE

USESHORTCHECKMUMBERFORGC FALSE

WBOGCENABLED TRUE

WBOGCPATH

WIDEQINDEPENDENTMODIFIERFOLLOWSPARENT FALSE

WYIDEOPARENTFOLLOWSMODIFIER FALSE

W AITFOREDCRENAME 30

W INSSCACHE TRUE

WINSSFORCEDREBOOT FALSE

®COM_DEBUG FALSE

ZEROCHECKTIPAUTH 0.00 [

Figure 11 Custom Tab

Click Add.

Type PREAUTHCARDNOTREQ in the ‘Setting name’ text box.
Type TRUE in the corresponding ‘Value’ text box.

Click Save.

Click Close to exit the Store function.

N o ok~ o
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Configuring terminals for the interface server and pay at table devices

If using pay at table devices to process payments, you must create an interface server, if one does not

already exist, and then create an interface terminal for each pay at table device.

To configure a terminal as an interface server:

Select Maintenance > Hardware > Terminals.

2. Click New and accept the system assigned number or click the ellipsis (...) button next to
‘Number’ to display the Number Assignment dialog box, from which you can choose an
alternate number.

Terminals
& APSInterfaceSvr
Readers| Output Devices| EDC Settings|

B Identification

Number [

Name APSInkerfacesyr

Clone

Funchion Interface server
Printers
Screens
B Other

Revenue center Dine-In

@g’ Terminal queue Dine-In hd

CE order mode None hd

EDC info

Kitchen kerminal routing method Default hd
Change Due Message Box

Figure 12 Interface Server

3. Under the Identification group bar, type a name, such as ‘APSInterfaceSvr.’

4. Under the ‘Settings’ group bar, select Clone from the ‘Model’ drop-down list.

5. Select Interface server from the ‘Function’ drop-down list.

6. Under the ‘Other’ group bar, select the appropriate revenue center.

7. Select the appropriate Terminal queue.

8. Click Save.

9. Continue to the next procedure.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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To configure an interface terminal for each pay at table device:

1. Select Maintenance > Hardware > Terminals.

2. Click New and accept the system assigned number or click the ellipsis (...) button next to
‘Number’ to display the Number Assignment dialog box, from which you can choose an
alternate number.

Terminals

7 APSIntTerml

Readers| Output Devices| EDC Settings|
B Identification

Nurnber
Mame
B Applications

7
AP3INETerml

Clone
Funiction Interface terminal hd
Allows order entry [w]

Interface host APSInkerfacesyr

Revenue center Dine-In

@E‘,‘ Terminal queue Dine-In -
CE order mode None hd
EDC info

Kitchen terminal routing method Diefaulk b

Change Due Message Box

Figure 13 Interface Terminal

3. Under the Identification group bar, type a name, such as ‘APSIn{Term1,’ to identify the physical
terminal to which it relates.

4. Under the ‘Settings’ group bar, select Clone from the ‘Model’ drop-down list.
5. Select Interface terminal from the ‘Function’ drop-down list.

6. Select the terminal configured as the interface server, such as ‘APSInterfaceSvr,” from the
‘Interface host” drop-down list.

7. Under the ‘Other’ group bar, select the appropriate revenue center to which you assigned the
physical ‘Interface host’ terminal from the ‘Revenue center’ drop-down list.

Select the appropriate Terminal queue.
Click Save.
10. Repeat this procedure for each Pay@Table PIN pad device.

11. Exit the Terminals function.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Refreshing the data

After all settings are in place in Aloha Manager, it is necessary to select Utilities > POS > Refresh All
POS Data to transfer the new information to the FOH terminals, or wait for the End-of-Day (EOD)

process to accomplish the data refresh for you. If you run the refresh prior to the EOD process, select
‘Automatically restart all POS terminals’ and click OK to continue.

After the data refresh is complete, you must restart the terminals.

All new settings become operational across the Aloha network.

Caution: Refresh data with caution and never during peak hours of operation. All FOH ter-
minals reboot during a refresh and are down for a short period of time.

N C R V::::YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring Aloha Payment Solution

This section details the configuration requirements for Aloha Payment Solution (APS). If you are an
experienced user, refer to Procedures at a Glance for abbreviated steps. If you prefer more detail,
continue reading this document.

APS Procedures at a Glance:

If you are viewing this document using Adobe Acrobat Reader, click each link for detailed information
regarding the fask.

1.

Configure the PIN pad devices. See page 18.

2.

Enable Distributed Transaction Coordinator. See page 20.

3.

Install and configure the NCR Aloha Payment Solution. See page 22.

Configuring the PIN pad devices

You must configure the Ingenico/Verifone PIN pad devices prior to first use. Refer to the procedures
below for specific configuration for each type of PIN pad device.

Configure the iPP320 and iPP350 devices for pay at terminal

The iPP320 and iPP350 devices are for when a guest pays their check either at the counter (QS) or a
server takes the payment for the guest (TS).

1.

o0k

Restart the PIN pad by pressing the button containing the period, comma, pound sign, and
asterisk and the yellow button simultaneously. ‘Enter’ text appears on the bottom right.

Press the green button. The Elavon submenu appears.

Select the Elavon main menu.

Enter 352866 as the password. Note: The numbers ‘spell’ Elavon.
Select Network Setup and set the DHCP to 1.

Write down the IP address, as you will need this information when configuring the
Pay@POSPinpadIP number in Custom Settings.

Select POS Setup.
Set the port of the POS.

Restart the PIN pad using the same key sequence in step 1. When Elavon appears on the screen,
the PIN pad is ready for use.

Configure the iWL250 device for pay at table

The iIWL250 device is for when a server allows the guest to pay their guest check at the table.

1. Restart the PIN pad by pressing the button containing the period, comma, pound sign, and
asterisk and the yellow button simultaneously. A green icon appears on the bottom right.
Press the green button or the green icon. The Elavon submenu appears.
Select the Elavon main menu.
NCR V:3YIX O e e Discloss Sy Pussant 6 Company Inrucron
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© N o 0 &

Enter 352866 as the password. Note: The numbers ‘spell’ Elavon.

(Optional) Select Associate Base > Terminal Menu > Associate Base and click OK.
Select Network Setup and set the DHCP to 1.

Select POS Setup.

Set the IP address and the port of the Back-of-House (BOH), using the machine with the
computer name that is the server environment variable.

Restart the PIN pad by pressing the button containing the period, comma, pound sign, and
asterisk and the yellow button simultaneously. Wait for the log in screen.

10. Press F1 to log in.

Note: It is possible to configure the Ingenico iISC250 and iSC480, and the Verifone MX915
and MX925 payment devices to work with this solution; however, we ask that you work with your
representative from Elavon when installing and configuring a device of this type.

Configure the Verifone MX915 and MX925
The Verifone MX915 and Verifone MX925 devices are for when a guest pays their check at the

counter.

1. Turn on the device. The initializing screen appears.

2. Press the 1, 5, and 9 keys simultaneously to display the log in screen.

3. Type the password you received from your Elavon representative.

4. Press the Enter (green) key. The Home Screen appears.
The Home Screen allows you to perform various administrative tasks. You may also use this
screen to run the Simplify application (Run App) or restart the PIN pad (Reboot).
Simplify supports Ethernet as the network type. You must define the IP address of the PIN pad,
the Netmask value, and the Gateway value of your network.

5. Touch the Administration tab on the Verifone system mode Home screen. The Administration
menu appears.

6. Touch the Communication tab on the Administration menu. The Communication menu appears.

Touch the Network tab on the Communication menu. The Network screen appears and displays
the current network configuration of the PIN pad.

Tip on Navigation: You can use the top line of the display, such as Home > Admin >
Communication to move around in system mode. You can touch Home to return to the Home
screen or touch Admin to return to the Administration screen.

Touch the Ethernet tab on the Network screen to display a scrolling list of parameters.

9. Touch the pencil icon to the left of ‘IP Address’ to define the IP address for the PIN pad. A

pop-up window appears to allow you to enter the IP address. The current IP address appears in
parenthesis above the entry field.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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10. Using the keypad, type a unique, four-part numerical IP address. If any part of the address
consists of only one or two digits, you must use leading zeros to make it three digits. For
example, you enter 10.164.241.131 as 010164241131.

Use the backspace key on the PIN pad to delete entered numerals. Touch Cancel to keep the
current numeric value.

11. Touch OK to save your entry and close the popup window.

12. Repeat this procedure beginning at step 5 to define the Netmask and Gateway values of your
network.
Enable distributed transaction coordinator

You must enable Distributed Transaction Coordinator in Microsoft Component Services. This service
provides additional communication not usually enabled on a Windows® system but required for Aloha
Payment Solution.

To enable Distributed Transaction Coordinator:

1. Click Start.
2. Type Component Services in the ‘Search’ field.

3. Select Component Services.

@ user Account Control

Do you want to allow the following program to make changes to this
computer?

Program name: Microsoft Management Cansole
werified publisher: Microsoft Windows

j Show details Wes

Change when these notifications appear

Figure 14 User Account Control
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4. Click Yes if you receive a User Account Control pop-up. The Component Services screen
appears.

) Component Services -0l x|
A File  Action  View  Window  Help | 1= =]
+9 2[=E= HE
[_1 Console Root Mame | Actions

B & e o P oo ]
= | Computers

14 Transaction Statis
= gkl My Computer

| COM+ Applications
| DCOM Config
| Rurning Processes
[= [ Distributed Transaction Coordinator
1L Local DTC
2] Event viewer (Local)
L Services {Local)

B

Figure 15 Component Services

Expand the Component Services folder.
Expand the Computers folder.
Expand the My Computer folder.

© N o o

Expand the Distributed Transaction Coordinator folder.

* Windows Security Alert

Windows Firewall has blocked some Features of Microsoft Management Console on all public and
private nekworks,

@ Marne: Microsoft Management Console
Publisher: Microsoft Corparation

Path: Ciiwindows)system3zimme. exe

Allaw Microsoft Management Console to communicate on these networks:

[V Private networks, such as my home or wark network

[~ Public networks, such as thase in airports and coffee shops (not recommendsd
because these networks often have litte or na security)

What are the risks of allowing & program through & firswall

Allow access | Cancel |

Figure 16 Windows Security Alert

9. Click Allow access if you receive a Windows Security Alert pop-up.
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10. Right-click the Local DTC folder and select Properties.

11.
12.
13.
14.
15.
16.
17.
18.

—_— —m——
Tracing | Logging  Secuity |
Seculy Sattings
V¥ Netwodk DTC Access
| Client and Administration
| [V &llow Remote Chants [ Allov Remate Administiation
F Transaction Manager Communication
| ¥ o Inbound V' Allow Dutbaund
' Mutual Autherttication Required
1 Incoming Caller Authentication Required
7 NoAuthentication Required
™ Enableé Transactions ¥ Enable SHa LU 6.2 Transactions
DTC Logon Accaount
Account: |NTAU1HDRITY\N9!WOIRSesvice Browse...
Passward: |
Confirn password: |
Learn mare about setting these properies.
[ ok ] cencel | appy

Figure 17 Local DTC Properties

Select the Security tab.

Under ‘Security Settings,” select Network DTC Access. This option enables additional features.
Under ‘Client and Administration,’ click Allow Remote Clients.

Under ‘Transaction Manager Communication,” select Allow Inbound.

Select Allow Outbound.

Click Apply.

Click OK.

Exit the Component Services window.

Install and configure Aloha Payment Solution

Downloading and installing the Aloha Payment Solution is a multi-step process. Begin by using the
Radiant Update website to download APS, and then install the APS service. After installation,
configure the APS External API, the plugins, and values.

To install Aloha Payment Solution:

1
2.
3.
4

NCR V::YIX

Access Aloha Update by logging in to the Aloha Update Portal (randiantupdate.com).
Select Download Install CD.
Select Aloha Payment Solutions from the ‘Application Suite’ drop-down list.

Select the latest version available from the ‘Major Version’ drop-down list.

© 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Click Download Now and save APSSetupx.x.zip file to a staging folder of your choosing.
Use File Explorer to browse to the staging folder.
Select APSSetupx.x.

® N o o

Double-click AlohaPaymentSolutionSetup_x.x.exe to launch the installation.

- X
E NCR Aloha Payment Solution

_> [T use sQL database

Database Server Address |

Database Instance Name
Database Name ps
¥ use default Windows user for DB connection

Username

Password

Cancel

Figure 18 NCR Aloha Payment Solution Window

9. Select Use SQL database.
10. Select the BOH computer name from the ‘Database Server Address’ drop-down list.
11. Click Next. The ‘Select plugin’ window appears.

_ %
E NCR Aloha Payment Solution

select plugin

Adyen =
ALF-APS Bridge
Amadeus Cloud PMS
Barclays

Clear One

Concorde QS
Concorde TS
Conexflow
Credomatic

FlyPay

Geidea

Hugin

Ingenico Axis
Ingenico Middle East
Ingenico PosGate
Mashreq UAE

Mews

Mobikwik

Nets

Pacific Mall

PayNow 8l
™ install APS only on BOH

Hint: For selection of multiple plugins hold CTRL key

Back 'WARNING! Aloha and all terminals will
be stopped during installation

Figure 19 Select Plugin Window

12. Select External API.
N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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13. Click Install. The installation status window appears.

= X
E NCR Aloha Payment Solution

Installing...

Please wait while setup installs NCR Aloha Payment Solution on your computer.
This may take a few minutes..

Acquiring:

Configuring your computer

Applying:

cancel

Figure 20 Installation Wizard Window

14. Allow the installation to complete.
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_ X
E NCR Aloha Payment Solution

Installation complete.

Thank you for installing NCR Aloha Payment Solution

Figure 21 Installation Complete Window

15. Click Close to exit the installation.

16. While still in the Aloha Update Portal (randiantupdate.com), select Elavon Simplify from the
‘Application Suite’ drop-down list.

17. Select the latest version available, such as ‘18.1,” from the ‘Major Version' drop-down list.
18. Click Download Now and save APSExternalApiClients_Release_x.zip.
19. Double-click the zip file to open. The Internet Explorer Security dialog box may appear.

20. Click Allow if the Internet Explorer Security dialog box appears.

21. Double<click the AlohaElavonSimplifylnstaller folder to open its contents.

22. Double<click AlohaElavonSimplifySetup.exe to begin installation. The End User License
Agreement screen appears.

23. Click Accept. The Install Directory screen appears.

NCR V::YIX

= X
E NCR Aloha Elavon Simplify Service

Server Name FUPBOH

Install Directory | €\BootDNA

WARNG i nd s sl
Cancel be stopped during installation Lt

Figure 22 Installation Directory
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The Server Name is auto-populated and cannot be edited.

24. Accept the path to install the directory or type a new path in which to install the directory.

25. Click Install.

| NCR Aloha Elavon Simplify Service

Installing...

Please wait while setup installs NCR Aloha Elavon Simplify Service on your
computer.

This may take a few minutes..

Acquiring

Configuring your computer

Applying:

Cancel

X

The Installing Status screen appears.

X

| NCR Aloha Elavon Simplify Service

Installation complete.

Thank you for installing NCR Aloha Elavon Simplify Service

26. Click Close to exit the Installation wizard.

NCR V::YIX

Figure 23 Installation Status Screen

Figure 24 Installation Complete Screen
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To configure Aloha Payment Solution:

1. Go to Start > APS.
2. Click NCR APS Configuration. The APS Management screen appears.

[ aps anagement =Y

Configure Configure Card
APS Plugins Mapping
Refresh APS Diagnostics Reports

Figure 25 APS Management Screen

Click Configure APS. The Aloha Payment Service configuration screen appears

A
I e e

Hold File Duration 0
Retry payment interval 60
Retry payment support False

3> & Pos integration
Alcha item marking Payment processing 5000
Alcha item to mark Failures 5001
Alcha tender to mark Declines 501
Aloha tender to mark Failures 502
Interface server address DKOPLAB
Interface server terminal id 7
Interface terminal name prefix

————— & Pos Integration Mode
Default credit card plugin Exdemal API plugin [249762d5-8006-4f93-
Default gift card plugin Exemal API plugin [249762d5-8006-4f93-
POS Integration Mode FohRedundancy

=~ | &1 Priniing
Append credit customer receipt to guest ¢ False
Append cut after guest check False
Print merchant receipts True
QR cede bitmap size multiplier 0
QR code printing size 0

E Prompt Message Modifications
Enabled False
Message Medification Dictionary {Collection)
[’ WMWW“NE P e A A e

Figure 26 Aloha Payment Service Configuration

3. If using pay at table devices, under the ‘Pos integration” group bar, type your BOH computer
name in ‘Interface server address.’

4. Type the ID of the terminal you identified as the interface server in CFC/AM in ‘Interface
server terminal id.’
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5. Type the Interface terminal name prefix, such as ‘APSIntTerm,’ (that you created earlier for the
pay at table PIN pad devices), or leave it blank.

6. Under the ‘Pos Integration Mode’ group bar, select External API plugin from the ‘Default credit
card plugin’ drop-down list.

Select External API plugin from the ‘Default gift card plugin’ drop-down list.
Select FohRedundancy from the ‘POS Integration Mode’ drop-down list.

Under the ‘Printing’ group bar, select True from the ‘Append credit customer receipt to guest
check’ drop-down list to allow the customer copy to print with the guest check on a single
printout.

10. Select True from the ‘Append cut after guest check’ drop-down list. If you allow the customer
copy voucher to print immediately after guest copy, the printer then cuts after the footer; no
vouchers print after this cut.

11. Select True from the ‘Print merchant receipts’ drop-down list to print a copy for store records.
12. Click OK to return to the APS Management screen.
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To configure the external API plugin:

1. Click Configure Plugins.

=

Configure Configure Card
APS Plugins Mapping

Figure 27 APS Management Screen

The Plugin Configuration screen appears.

External API plugin [ACTIVE] ~

External API plugin
249762d5-8006-4f93-9355-da04da0277ea

YES

Make note of the Globally Unique Identifier
(GUID) that displays here. You must refer to this
alphanumeric data to seftle batches.

Figure 28 Plugin Configuration Screen

2. Select External API plugin [Active] from the ‘Plugin’ drop-down list. The Plugin properties

populate, including the GUID.

f| Reference: Make note of the Globally Unique Identifier (GUID), as it is required for creating
the button used for running seftlements. See “Adding a settle batch button to the FOH” on page 36.
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3. Click Configure Plugin. The APS External API configuration screen appears.

E]
Flugin specific | Generall
g5 4l |
Bl Authentication
Client password [password)
Enabled licenses [Collection] Use this feature
E BladePay integrabon to enter the
Merchantd license string.
terchantUzert ame
E Custom 5Settings
Use this feature Custamn Settings [Collection]
to configure B Pay@Pos
custom set- Pending transaction wait [in seconds) 10
tings. Tranzaction cancellation timeout [in seco 180
E Papi@T able
CardTenderld Z Designates the
CashTenderld 0 pay at table ten-
Complete payment processing imeout [ir 8 der defined in
Order items befare printing Falze the POS.
Fayment initialization timeout (in second: 15
Print customer copy receipt False If you do not use
Frint merchant copy receipt Falze ‘Pay at Table,’
Showe checks with zero balance False leave the Card-
Shaw refund checks Falze Tenderld as ‘0.’
Termninalld 0
Uzel eqacyPawdtT able False
Bl Server
Client zezsion timeout (in seconds) 120
UszeHttps True
Enabled licenzes
Allows bo add or remove licenzes that enable clients to contect to the Extemal AP
Ok | Cancel |
A

Figure 29 APS External API Configuration Screen - Plugin Specific Tab
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4. On the ‘Plugin specific’ tab, click the ellipsis (...) next to ‘Enabled licenses.” The ClientLicense
Collection Editor dialog box appears.

ClientLicense Collection Editor 2x|

El License
License sting  AQwwitu3c2USwE xytM 0HSCAT kdrxH dDqqQJ xxd wKIA i HGLeyLUTJ3vD 4RO vHNLI

Walid Tre

Cancel

Figure 30 Entering the License String

Click Add.
6. Under the ‘License’ group bar, type the following license string:

AQwwiu3c2USWExytMOH5C4Tk|rixHAOgqQxx)wKIA7x61i9St8xDmXIGo6oBICHIGLeyLUT)3vD4RS
OVHNLIRWxhdm9u

7. Click OK to close the ClientLicense Collection Editor dialog box and return to the APS External
API Configuration screen.

8. Click inside Custom Settings and then click the ellipsis (...) that appears on the APS External
API configuration screen to display the CustomSettingMapping Collection Editor dialog box.

| CustomSettingMapping Collection Editor 2|

Members: FulService properties:

| Ei
9

TipFlag
PartialPapmentFlag
TipPercentages
TerminallD

LocationM ame
ChainCode

UserData

FrintReceipts

PattT ableListeningPart
PayttPosPinpad P1
PayttPosPinpad P2
PayétPosPinpadPaortl
Pay&tPosPinpadPort2 ;I

= Custom Setting
Key FullService
Walue False

Elel=l=]o]=|]m] )=

]

w

Add Remaove |

Cancel

4

Figure 31 CustomSettingMapping Collection Editor Dialog Box

9. Click Add.

10. Under the ‘Custom Setting’ group bar, complete the values for each option using the keys shown
in the Custom Settings table on page 33.
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-OR-
Use a fext editor to add the configuration shown in Figure 32.

. Tip: The information you configure impacts the functionality of the PIN pad device. For example, if
you allow tips, configure the ‘TipFlag’ as ‘1,” and a tips screen appears. If you do not allow partial
payment, select ‘O’ for the ’Par‘rlalPaymen‘rFlag, and the partial payment screen does not appear.

11. Click OK and exit the APS Management function.

ApsExternalAPIConfig.xml

<?xml version="1.0" encoding="utf-8"?>
<Configuration xmins:xsi="http://www.w3.0rg/2001/XMLSchema-instance
xmins:ixsd="http://www.w3.0org/2001/XMLSchema">

"

<CustomSettings>
<CustomSettingMapping=>
<Key>PayAtTablelisteningPort</Key>
<Value>6001</Value>
</CustomSettingMapping>
<CustomSettingMapping>
<Key>PayAtPosPinpadlp</Key>
<Value»135.128.216.58</Value>
</CustomSettingMapping>
<CustomSettingMapping>
<Key>FullService</Key>
<Va|ue>True<Na|ue:-

</Configuration

Figure 32 Sample ApsExternal APIConfig.xml
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Table 1-1 :Aloha Payment Solution - Custom Settings

DEFAULT
VALUE

DESCRIPTION

0 = FALSE
1 =TRUE

FullService FALSE If True, the PIN pad prompts for table number; if False,
the PIN pad prompts for check number.

For Pay at Table

TipFlag 1=TRUE If True, the tip entry screen appears; if False, the tip
entry screen does not appear.

For Pay at Table

PartialPaymentFlag 1 =TRUE If True, the amount entry screen appears and allows

you to enfer partial payment: if False, the amount entry

For Pay at Table screen does not appear.

TipPercentages 10; 15; 20 Configures predefined percentages that you can apply

as tips for payment. These tip percentages are assigned
to F1, F2, F3 buttons on the PIN pad. Note: You can

For Pay at Table
Y still enter a different tip amount.

TerminallD RESTERM1 Elavon provides a value to each customer. Send this
value with the payment request.

LocationName SIMTESTVOLT Elavon provides a value to each customer. Send this
value with the payment request.

ChainCode TSTLA3 Elavon provides a value to each customer. Send this
value with the payment request.

UserData 035?V00 The first set of digits before the question mark (?)

represent the number of seconds the PIN pad waits
before it gets a response from Fusebox.

Use the digits after the question mark (?) to request
information about the Simplify software on the PIN

pad.
PrintReceipts FALSE If True, prints the receipt for the guest.
For Pay at Table
PayAtTableListeningPort 0 = FALSE The port to which the PIN pad attempts to connect.
Configurable on the PIN pads.
For Pay at Table Supports multiple PIN pads.
PayAtPosPinpadIP1 ““ (empty string) | PIN pad IP address used with terminal 1.
PayAtPosPinpadIP2 ““ (empty string) | PIN pad IP address used with terminal 2.
N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Table 1-1 :Aloha Payment Solution - Custom Settings

DEFAULT
VALUE
DESCRIPTION

O = FALSE

1= TRUE
PayAtPosPinpadPort1 0 PIN pad port used with terminal 1.
PayAtPosPinpadPort2 0 PIN pad port used with terminal 2.
PinpadResponseTimeout 0 The amount of time the POS waits for a response from

the PIN pad (zero to infinity.)

The time entered must be more than the time the PIN
pad waits for a response from Fusebox.

UseKeyedEntry FALSE If selected, the PIN pad prompts for manual card
number entry.

For Pay at Table and Pay at POS
If cleared, the PIN pad prompts to Tap/Swipe/Insert.

SettlementBy Terminal « Terminal: Settlement performed by terminal ID.
. + Location: Settlement performed by the Location
Location
name.
Chain + Chain: Settlement performed by Chain code.
Currently, these values are case sensitive.
Service Limit Prints the signature line on the voucher. You can also
set limits.

0 = Always prints
20 = Prints signature line at $20.01 and above
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Table 1-1 :Aloha Payment Solution - Custom Settings

DEFAULT
VALUE

0 = FALSE
1 =TRUE

DESCRIPTION

PrintPreauthVouchers 1=TRUE Prints the pre-authorization voucher when using the
pre-authorization function to capture authorization-only

(Use with PreAuthorization) transactions for later tip adjustment. Defaults to ‘True.

PrintSignatureOnClosePreauth | 1 = TRUE Prints a store voucher with a signature line when
closing a pre-authorization transaction. Defaults to

(Use with PreAuthorization) True.’ Related Options: PrintCloseAuthVouchers must
also be set to True.

PrintIncreaseAuthVouchers 1=TRUE Prints a voucher when using the Increase Auth button.
Use the increase authorization button when adding

(Use with PreAuthorization) items to the guest check. Defaults to ‘True.

PrintCloseAuthVouchers 1=TRUE Prints a voucher when using the Close Out Auth button.
Related Options: PrintSignatureOnClosePreAuth must

(Use with PreAuthorization) also be sef fo True.

PrintTipLineOnPreauth 1=TRUE Prints a line

NCR V::YIX
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Adding a settle batch button to the FOH

To settle a batch using the FOH, you must configure a button, and, referring to the GUID that
displayed while you were configuring the External API Plugin, type the GUID in ‘Run Application.’

You can add the button to any panel in Quick Service; however, for Table Service, you must add the
button to either a floor plan in use or create a panel of the Order Entry type to customize the buttons
available to you in the lower right portion of the order entry screen.

@ Tip: We recommend scripting the button and designating appropriate access levels to allow only
those employees assigned the access levels to setile batches.

To add a settle batch button to the FOH

Select Maintenance > Screen Designer > Quick Service Screen Designer.
Select Work with Panels.

Select Panel > Open Panel, select the panel containing your tenders, and click OK.

b~

Select an available button or rightclick the panel and select New Button. The Properties
dialog box appears.

E
IButton: Seript j
Properties I
= Appearance
Text Script
Text dlignment Middle center
Font Panel Button
Text Color Skin
Backaround Calor Skin
Highlight Skin
Image Hone
Usge new button dizplay options False
Gradient Mone
Shadaw False
Bewvel False
Outline False
Scale image Falze
Style Rounded rectangle
Tag Mone
E Function
T < ciet =
Scrpt Actions Hone
Layout
Action
Performs multiple actions sequentially with one touch.

Figure 33 Button Properties Dialog Box

5. Under the ‘Function’ group bar, select Script from the ‘Action” drop-down list.
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6. Select the ellipsis button (...) from the ‘Script Actions’ drop-down list. The Edit Script Actions
dialog box appears.

[Edscrpracnons =]
|Scripl Actions: IF‘":'pE'li"‘r
Add =
Just-in-time Manager &pproval 0 ,g__ {;:l |
E Function
ActionT ype Jusgt-in-time Manager &
POS & (5 Mone
Cancel Sciipt On Enr False

POS5 AccessLevels
The POS Access Levels that can approve the
JIT b anager prompt.

@ o

=

Figure 34 Edit Script Actions Screen - Just-In-Time Manager Approval

Click Add.
8. Under the ‘Function’ group bar, select Just-in-Time Manager Approval from the ‘Action Type’
drop-down list.

9. Select the ellipsis button (...) from the ‘POS Access Levels’ drop-down list. The Select POS
Access Levels dialog box appears.

Select POS Access Levels -0l x|

[w| Asat. Mar (9]
[] Bar(20)

[1 BEC[98)

[[] Birk bgr [45)
] Busgszer [11]

[] Cashier [8]

[ Delivery [10]
[ Full Azces [99)
[ Kitchen [7)

[] Line (8]

Figure 35 Select POS Access Levels Screen
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10. Select the appropriate POS Access Level(s) and click OK.

11. Click Add.
—IBix]
|Scripl Actions: - IP'"pE'liEx
Add o=
|Just-\n-hme Manaier Aiﬁlnva\ ,T Ql |
E Function
ActionT ype Run Application
c\Bootdr A PS A peF oste
Pasz Parameters False
Continue Script I False
" s
Cancel Script OnErr False

Application
The path and application file name to run

=

@ o

Figure 36 Edit Script Actions Screen - Run Application

12. Under the ‘Function’ group bar, select Run Application from the ‘Action” drop-down list.
13. Type the following command in ‘Application.’

c:\Bootdrv\APS\ApsPosAdapter.exe /action settle /plugin <ExternalAPi plugin GUID>,
substituting <External APi plugin GUID> with the GUID populated in the Plugin Configuration
screen, as shown in Figure 28.

For example:

c:\Bootdrv\APS\ApsPosAdapter.exe /action settle /plugin
249762d5-8006-4f93-9355-da04da0277ea

14. Select True or False for ‘Pass Parameters,” depending upon your business needs.
15. Select True or False for ‘Continue Script Immediately,” depending upon your business needs.
16. Click OK.

17. Under the ‘Appearance’ group bar, type a name for the button, such as ‘Settle Batch.” To display
text on multiple lines, insert “\n’ without spaces for line breaks, such as ‘Settle\nBatch.’

18. Configure the remaining options as you would for any other button function.
19. Select Panel > Save Panel.

20. Select File > Exit to exit the Quick Service Screen Designer.
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Using Elavon Fusebox/Simplify

The pay at table solution, using the Ingenico iWL250 PIN pad device, offers a unique opportunity for
your guest to pay a bill using a credit card without the credit card leaving the table. When a guest is
ready to leave, the guest requests the check from the server. The server prints the check using the
Aloha Point-of-Sale (POS) system, and presents the check to the guest. After logging in, the server
locates the table and guest check. The server hands the device to the guest.

The guest reviews and approves the bill amount on the PIN pad device, adds a tip, and confirms the
total amount due. Upon confirmation, the PIN pad device prompts the guest to insert the chip credit
card. The PIN pad device reads the chip and prompts for a PIN, if required. If the guest enters the
correct PIN, the system continues to process the transaction via Aloha APS.

Upon approval, the PIN pad device prompts the guest to remove the card. The PIN pad device prints
a receipt for both merchant and guest. The check may close automatically upon completion of the
payment, depending on your configuration.
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1. Press F1 to display log in screen.

Swipe Card To Log In

Login ID

Figure 37 Enter Employee ID or Slide Card

2. Enter your employee ID or slide your card to log in. Wait for log in to process.

Enter Table #

Enter Group #

Figure 38 Enter Table Number (Left); Enter Check Number (Right)
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3. Type the table number or the check number, as instructed on the screen.

Figure 39 Multiple Checks on Table Screen Display

This screen displays only if there are multiple checks on the table. If so, select the appropriate
check number.

Please Pass To Guesl
Press ENTER To Continue

Figure 40 ‘Please Pass To Guest’ Screen
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4. Give the Ingenico iWL250 device to the paying guest.

Total Amount Due: 55.00
500

K.ey-in Partial Amount or

Figure 41 Partial Payment Screen

A ‘Partial Payment’ screen may appear. If so, the guest can key in a partial amount or press
Enter to pay in full.

Amount Due: §5.00
Enter Tip Amount

Figure 42 Enter Tip Screen
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5. Using the keypad, the guest enters a tip amount, and presses the green button.

5500 AMOUNT OK?
55,00 plus tip 0.00

I=Yes 1=Ng

Figure 43 Confirm Amount Screen

6. The guest presses 1to accept the amount. The ‘Please Wait For Tender’ screen appears.

Please Wail For Tender

Figure 44 Please Wait For Tender Screen
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7. The guest inserts, taps, or slides the debit or credit card. If the guest slides the debit or credit
card, the next screen appears.

Select Tender Type

1=Credit 3=Debil

Figure 45 Select Tender Type Screen

8. The guests selects 1 to use as credit or 3 as debit.

Select Your Paymenl Curmedcy
Total Ansaour S00 LUSH
b iH AL

Exchange Kale 1 LS =1 CAD

COomversion Fee 3.25 %

Figure 46 Select Your Payment Currency Screen
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A ‘Select Your Payment Currency’ screen may appear. If so, the guest selects 1 to pay in US
dollars or 3 to pay in Canadian dollars.

Enter PIN

Figure 47 Enter PIN Screen

9. The guest enters their PIN and presses the green button. The ‘Amount OK?' screen appears.

AMOUNT OK?
500 UsD

Figure 48 Amount OK? Screen
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10. The guest selects 1 to accept the amount.

Processing.. Plaase Wail
Do Not Remove Card

et ElaVON

Figure 49 ‘Processing...Please Wait, Do Not Remove Card’ Screen

The ‘Processing...Please Wait, Do Not Remove Card’ message appears while the device sends
the transaction.

REMOVE CARD

Figure 50 Remove Card Screen
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The guest removes the card, if it was inserted.

Figure 51 Please Wait For Receipt Screen

The ‘Please Wait For Receipt’ message appears.

Figure 52 Approval Screen
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‘Approved’ appears on the Ingenico iWL250 PIN pad device.

Please Pass To Server
Press ENTER To Conlinue

Figure 53 The ‘Please Pass To Server’ Screen Appears

11. The guest gives the device back to the server.
12. The server presses Enter to print a merchant copy.

13. The server tears the receipt and presses Enter again to print a customer copy.

Enter Table #

Enter Group #

Figure 54 ‘Enter Table Number’ Screen

The device returns to the ‘Enter Table #' screen, with an option to reprint the receipt or log out.
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Settlements

There are two methods in which to settle batches: (1) using the Elavon Fusebox Portal or (2) a
configured button on the FOH. Contact your Elavon representative if you have questions regarding
the Elavon Fusebox Portal.

Settling a Batch via FOH

Touch Settle Batch. The POS system sends the seftlement message to APS, which then notifies
Elavon Simplify.
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Troubleshooting Elavon Fusebox/Simplify
We offer the following troubleshooting tips for the Elavon Fusebox/Simplify feature.

SQL connection errors
If you experience SQL connection errors, follow the steps below.

1. Open Services.

2. Locate SQL Server Browser. The default setting is ‘Disabled.’

e =

File Action Yiew Help ‘

A E=EREE =

- Services (Local)

), Services (Local)

SQL Server Brovser e = bEzsream | stotus | swtprype | 10]
. SPP Notification Service Provides Software Licensing activation and ... Marual Lo

Description: +.50L Server (SGLEXPRESS) Provides storage, processing and controlled.. Started Automatic Lo

Provides SQL Server connection - b Disabled e

it (SQLEXPRESS)

information to client computers. 4B

5 sser
£ 50L Server VS5 Writer Started  Automatic Lo
* SEDP Discovery Discovers netuorked devices and services £, Started  Manual Lo
“: Storage Service Enforces group polcy For storage devices Hanual Lo
¢ superfetch Maintains and improves system performanc...  Started  Automatic jﬂ
il »

Extended A Standard

Figure 55 Services

3. Doubleclick SQL Server Browser. The SQL Server Browser Properties (Local Computer) dialog
box appears.

SQL Server Browser Properties {Local Compute il

Gieneral | Lag EInI Hecuveryl Dependenciesl

Service name: SOLBrovszer

Dizplay name: SOL Server Browser

Description: Frovides SOL Semver connection information ta clientﬂ
computers. ﬂ

Path to executable:
"C:A\Program FilesiMicrozoft SEL Servers308S haredieglbrowser. exe™

Startup bype:

Help me configure service startup options.

Service status: Stopped

Sitart | Stop | Fause Fesume
Tou can specify the start parameters that apply when you start the zervice
frarn here.
Start parameters: I

0k I Cancel | Apply |

Figure 56 SQL Server Browser Properties (Local Computer) Dialog Box
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4. On the ‘General’ tab, select Automatic from the ‘Startup type’ drop-down list.
5. Click Apply.
6. Click OK to save.

System cannot connect to PIN pad devices

If the system cannot connect to the PIN pad devices, check the Simplify logs. Look for the following
error:

[ConnectionManager] - InnerException : An error occurred while receiving the HTTP response to
https://127.0.0.1:8799/External API/PayAtPos/GetConfiguration.

The error message may appear due to the service endpoint binding not using the HTTP protocol; or,
an HTTP request context aborted by the server due to the service shutting down. Refer to the Server
logs for more details.

1. Click Start.
2. Type Run in the command line. The Run dialog box appears.
3. Type regedit in the ‘Open’ text box and click OK. The Registry Editor screen appears.

i =10 x|
File Edit View Favorites Help
[l ) SecurityProviders ;I Mame Tyvpe | Data
SaclPrafiles ab](Default) REG_SZ {walue not set)
(=8 SCHAMMEL

. Ciphers
. CipherSuites
o | Hashes
el KeyExchangealgorithms
B . Prokocols

= 155020

b | Client
By TLs 1.0

i L Chent
L Server
Whigest

ServiceGroupOrder
ServiceProvider
[~ || Session Manager
SMMP
SOMServiceList ;I Fl | |

|Computer'tHKEY'_LOCAL_MACHINE'(S‘('STEM'tCurrentContrDISet\CDntroI\SecumtyProwders\SCHANNELlProtDcUIs\TLS 1.0 Client

sl

Figure 57 Registry Editor Screen

4. Select
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\SecurityProviders\SC
HANNEL\Protocols|TLS 1.0.
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5. Expand the TLS 1.0 folder.

4! Registry Editor =13l x|
File Edit ¥iew Favorites Help
S |, SecurityProviders =] [vame Type | pata
SaslProfiles ab]{Default) REG_SZ (value nok set)

= SCHANKEL
L | Ciphers
i | CipherSuites
: Hashes
‘|| KeyExchangelgorithms
=] Pratocols
B 55L2.0
Clignt
-0 TLa 1.0

Sei_ Espand |
Whigest New
ServiceGroupOrdel  Find..,
ServiceProvider
Session Manager

Key

String Value
Delete Binary Yalue

o Fiename: DWIORD (32-hiE) Yalue
SQMServiceList QWORD [B4-bit) Value ,
E o vl Expart Multi-String Value | i
ComputeriHKEY_LOCAL MACHINE|SYSTEMCr  Permissions... Expandable String Vaiue __JEOCciSYTLS .O1lent 4

Figure 58 Client - New - DWORD (32-bit) Value

6. Rightclick the Client folder, select New, and then select DWORD (32-bit) Value.
7. In ‘New value,” located at the right, type ENABLE.

——
Edit DWORD (32-bit}) ¥alue EI

Walue name:

|ENABLED

Walue data: Base

{00000001) % Hexadecimal

" Decimal

] I Cancel

Figure 59 Type Value Data

8. Doubleclick ENABLED. The Edit DWORD (32-bit) Value dialog box appears.

9. Type 00000001 in ‘Value data.’

10. Click OK.

11. Right-click the Server folder, select New, and then select DWORD (32-bit) Value.
12. In ‘New value,’ located at the right, type ENABLED.

13. Double-click ENABLED. The Edit DWORD (32-bit) Value dialog box appears.

14. Type 00000001 in ‘Value data.’

15. Click OK.

16. Exit the Registry Editor function.

Cannot access network settings in Telium manager

If you are unable to access the network settings in the Telium Manager, use the procedure below.
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1. On the Home screen, press and hold the B (yellow button) for two seconds to reboot the PIN
pad payment device.

When the device displays ‘Initializing,” press the (green button).
Press 1 on the keypad for the Elavon main menu.

Use the keypad to type the password, ‘352866, which spells ELAVON.
From the Elavon main menu, press 5 on the keypad for Telium Manager.
Press F on the keypad.

Press O (Zero) on the keypad for Telium Manager.

Press 3 on the keypad for Initialization.

VW o NOo 0ok~ D

Press 2 on the keypad for Hardware.
10. Press 1 on the keypad for Ethernet Setup to enter the desired network settings.

Network Settings ... You Enter ...

Boto Proto Static.

IP The IP address that you use.
Subnet mask The subnet mask that you use.
Default Gateway The default gateway that you use.
DNS1 The DSNT1 that you use.

DNS2 The DSN2 that you use.

11. Select Save to save your entries and reboot the device.
12. Press O (Zero) to verify the IP address.

Fusebox support

In the event that you need Fusebox support, you can contact the Fusebox Support team by phone or
email. The Fusebox Support team is available 24x7x365.

Telephone Support: 1-866-265-6225.
E-Mail: GatewaySupport@Elavon.com.

f| Reference: Refer to the Fusebox Technical Support and Escalation document for additional information. If
you do not have a copy, contact your Elavon representative.

Verifone support

Terminal Support (For all terminal issues): 1-800-773-7450.
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NCR Voyix welcomes your feedback on this document. Your comments can be of great value in
helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com
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