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Supported Versions Description

Aloha Takeout v1.1 Implemented support for delivery area.

Aloha Takeout v1.2. Added the ability to type-ahead address.

Aloha Takeout v13.1 Implemented a paint brush delivery area configuration tool.

Aloha Takeout v15.2 Added the ability to automatically print the driver itinerary when
you dispatch a driver.

Description of Change

June 10, 2021 Converted document to use new templates.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.



Aloha Takeout Delivery Area
About Aloha Takeout Delivery Area

About Aloha Takeout Delivery Area

Aloha Takeout Delivery Area at a Glance

Core Product NCR Aloha Takeout.
Complementary Products NCR Aloha Table Service, NCR Aloha Quick Service.
Separate License Required? Takeout - Aloha Takeout requires a separate license.

Delivery - The Delivery component of Aloha Takeout
requires a separate license from Aloha Delivery/Frequent
Buyer (D/FB), which is included as part of the Aloha
Takeout license. It is not necessary to actually install D/FB.

Mapping - A separate license is also required for the
mapping module, if you elect to install it.

An ‘Aloha Takeout and Delivery' license is required.

Other References NCR Aloha Takeout Implementation Guide, NCR Aloha
Takeout Reference Guide

Aloha Takeout Delivery Area allows you to effectively manage your delivery order business
by creating and defining delivery areas to assist you and your staff when accepting delivery
orders. A delivery area is typically unique to each site and usually looks like an odd-shaped
polygon radiating out from a site, with a geo-fence border. It is designed to ensure you only
accept orders from within your area; however, with the right permissions, you can override
restrictions to an address that is out-of-area. Some things that affect the delivery area for a
site include franchise rights, geographic boundaries, and drive time limits. Drive time limits
are typically based on driver efficiency, speed limits, and food hold times, all of which help
to ensure delivery of the freshest product possible and increased customer satisfaction.

You can easily define a delivery area and delivery zones, if necessary, using Map Pack and a
paint-brush style configuration tool. The delivery area you define with the MapPack data
and the delivery area configuration tool works in conjunction with the Map screen on the
Aloha Takeout (ATO) Front of House (FOH). The Map screen allows you to visualize delivery
orders on a map, thereby enabling you to dispatch your drivers with delivery orders in a
closer geographic proximity.

This guide provides instructions on configuring delivery areas using one of several tools,
restricting delivery to your configured delivery areas, how to override delivery restrictions,
when necessary, defining delivery fees, and using ATO to plan and dispatch your delivery
orders.
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Configuring Aloha Takeout Delivery Area

This section details the configuration requirements within new Aloha Manager and Aloha
Configuration Center (CFC) for ATO Delivery Area. If you are an experienced user, refer to
the Procedures at a Glance for abbreviated steps. If you prefer more detail, continue
reading this document.

Procedures at a Glance:

If you are viewing this document using Adobe Acrobat Reader, click each link for detailed
information regarding the task.

e}

1. Analyze your options and create a game plan. Determine the source for your map data and
the method for defining your delivery area. ATO provides you with two options for defining
your delivery area. See page 4.

Option one uses the delivery area configuration tool and a Map Pack file to create a
delivery area for use with the ATO FOH Map screen.

Option two uses the configuration management tool and a map data source of your
creation to create a delivery area for use with the ATO FOH Dispatch screen.

2. Configure a delivery area using the delivery area configuration tool. See page 6.
a.

on o

e.

Download and install the necessary prerequisites for the delivery area configuration
tool.

Install and import the Map Pack file into the delivery area configuration tool.
Define the delivery area in the delivery area configuration tool.

Define any delivery zones in the delivery area configuration tool.

Define any neighborhoods in the delivery area configuration tool.

3. Configure a delivery area using the configuration management tool. See page 19.
a.

b.

Choose the type of file you need and take the necessary steps to import the information
into ATO.

Select Maintenance > Takeout Configuration > Delivery Areas to configure the
delivery area:

Define streets.

Define street sections.
Define any delivery zones.
Define any neighborhoods.
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Procedures at a Glance:

4, Configure the Map screen. You only configure the Map screen if you configured a delivery
area with the delivery area configuration tool. See page 27.

a. Select Maintenance > Takeout Configuration > Takeout Settings > Options tab >
Settings group bar to enable mapping.

b. Select Maintenance > Hardware >Terminals > Aloha Takeout group bar to enable
advanced mapping for each terminal. You must install Windows .NET 4.0 on each
terminal from which to access the ATO FOH Map screen.

c. Select Maintenance > Takeout Configuration > System Parameters to define the
data path where the MapPack file folder resides on your system or network.

d. Select Maintenance > Labor > Jobcodes > Screens group bar to add Mapping Driver
Dispatch for jobcodes for which you want to access the ATO FOH Map screen.

e. Select Maintenance > Takeout Configuration > Takeout Settings > Panel Options
tab > Map Dispatch subtab to enable multi-selection and add command buttons for
use on the Map screen.

f. Select Maintenance >Takeout Configuration > Delivery Area > Identification group
bar to clear Enable DeliveryArea.xml export, which prevents the configuration
management tool from overwriting the DeliveryArea.xml you created with the delivery
area configuration tool.

g. Select Maintenance > Screen Designer > Service Designer to add the Map screen to
the navigation flow and allow employees to quickly switch from the Order Entry Panel
to the Map screen.

5. Select Maintenance > Takeout Configuration > Takeout Settings> Panel Options tab >
Dispatch subtab to add action buttons to appear on the ATO FOH Dispatch screen. See

page 33.

6. Configure the delivery area restrictions. See page 33.

a. Select Maintenance > Takeout Configuration > Takeout Settings > Options >
Delivery group bar to enable delivery area restrictions. This prohibits your employees
from accepting delivery orders from outside of your delivery area.

b. Maintenance > Labor > POS Access Levels to configure which access levels can
override delivery area restrictions.

7. Select Maintenance > Takeout Configuration > Takeout Settings > Options tab >
Delivery group bar to enable type ahead address lookup. This provides for quicker entry of
new guests and confirms addresses for delivery within the delivery area.

8. Access Utilities > POS > Refresh POS & All Installed Products to update the information
on the FOH terminals, or wait for the End-of-Day (EOD) process to accomplish the data
refresh for you. See page 35.
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Creating a Game Plan

As a best practice, consider the following questions before you configure a delivery area:

1.

Where will you gather the map data for your delivery area? Will you use the Map Pack
option?

If you choose not to use the Map Pack option, is there an import file available for streets?
If not, can you create an import file, or will you manually enter each street in the Delivery
Areas function?

Will your site use zones for delivery fees or dispatch organization? If so, what are the
zones?

Will you use neighborhoods, and, if so, will the neighborhoods be a part of a zone (not
required)? Map out each neighborhood so that you know to which zone each
neighborhood belongs.

Planning Your Delivery Area

There are several options and combinations from which to choose when defining a delivery
area:

1.

Use Map Pack and the new delivery area configuration tool.

Pro: The process is quick and easy to use. The delivery area configuration tool allows you
to easily define your delivery area with a paint brush configuration tool and then import
the addresses into your delivery area. You can further divide your delivery area into
zones using the same paint brush functionality and define delivery fees by zone. Map
Pack data includes city, state, and ZIP code information, which is useful for the
‘type-ahead address’ functionality and tax by locale, when configured.

Con: You cannot use the paint brush utility tool to create neighborhoods.

If you are an existing Delivery/Frequent Buyer site and upgrading to Aloha Takeout,
import the delivery area data file (Zone.txt) into Aloha Takeout.

Pro: The delivery area data file (Zone.txt) includes zone information for each street.
Once imported, ATO creates the zones and adds each street to the correct zone.

Con: While the delivery area data file (Zone.txt) includes zone information, it does not
include city, state, and ZIP code information. You can define a default city, state, and ZIP
code in Takeout Settings > Customer Information that applies to all addresses.
Additionally you can define a city, state, and ZIP code for a zone, neighborhood, or street
in the Delivery Areas function. ATO applies the city, state, or ZIP code to an address
based on the highest level you defined, with street being the highest level and default
being the lowest.

Purchase an address list, in a format you can import into Aloha Takeout, from
MelissaData.com.

Pro: The delivery area data (StreetAddresses.csv) includes city, state, and ZIP code
information. This is useful for the ‘type-ahead address’ functionality.

Con: There is a cost associated with this, and even though the import includes city, state,
and ZIP code information, it does not include zone information. If you require zone
functionality, you must manually create zones in ATO and drag each street to the zone in
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which it is located. Depending on the size of your delivery area, this task can be very time
consuming.

4. Work with a geographical information system (GIS) company to develop a delivery area
and map.

Pro: Does not require any work on the part of the site, but you need to first confirm that
the GIS company can provide the delivery area data in one of the defined import file
formats.

Con: This can be expensive. Depending on the delivery area file format the GIS company
creates, the same cons for Zone.txt or StreetAddresses.csv exist.

5. Manually create a delivery area either by creating StreetAddresses.csv or Zone.txt and
then import the file into Aloha Takeout by using the Delivery Areas function in Aloha
Takeout.

Pro: Manually creating a delivery area does not require you purchase service or data
from another company.

Con: Manually creating a delivery area can be very time consuming. This requires you to
drive your delivery area, use a map, or use the Internet to determine the streets and
street numbers in your delivery area, then manually enter the delivery information. You
may find it easier to use MS Excel or Notepad to enter the data and then import the file
into ATO.

Note: Whichever method you use to create the delivery area, ATO uses the starting and
ending house number range on a street to determine if a new address is within the
delivery area and assumes all addresses within the range are valid.
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A delivery area is made up of streets. You may also —_—————
. . . =Q Delivery area - Alpharetta b
define zones and neighborhoods, for additional e ———
grouping or funCtlona“ty- =I- Meighborhood - Stonebridge Esta
Skrest - Seesen Ck

Streets (Required) — Your delivery area must include Street - Roswell Mil Dr
streets to associate with customers and provide a Street - Bluesedge Ln
delivery address for drivers. ATO supports sub-dividing Street - Kimball Ridge Ct
a long street when it extends across a zone or neigh- Street - Ridge Hil Dr
borhood boundar Street - Hanstedk Tree

y- Street - Aqueduck Ct

e . Street - Jones Bridge Place D
You can also specify if you deliver to the odd, even, or -} Neighbarhood - Peachtres Ranch
bOth SldeS Of a street. Street - Bridge Place Way

Skreet - Hannower Trace Ck
Neighborhood (Optional) — A logical grouping of Street - Minden Chase
streets. Although ATO does not associate routing or Street - Weathervane Ct
address logic with neighborhoods, they provide Strest - Jones Bridge Flace Cl
another layer to help you organize a vast delivery area B ZD”;}L‘E:_ e B
into more manageable blocks. In most cases, we rec- <treet - Beacon knoll Dr
ommend you do not configure neighborhoods unless Street - High Yista Ct
you need them for this reason. Street - Mainstay FI
Strert - Winnd Trare Dr \S

Zone (Optional) — A logical grouping of streets and |/ * 2

neighborhoods. It is up to you to determine the shape,
name, contents, and delivery fee of a zone. Geographi-
cal obstacles, distance radius, drive time, and general
compass direction are commonly used to define zone boundaries and content.

Figure 1 Delivery Tree

Configuring a Delivery Area Using the Delivery Area Configuration Tool

This section details the configuration requirements for defining your delivery area using a
Map Pack file and the new delivery area configuration tool. The MapPack data and the
delivery area configuration tool work in conjunction with the Map screen to enable you to
visualize delivery orders on a map. If you plan on using Zone.txt, MelissaData, or some other
data source, or if you do not plan to use the Map screen, see “Configuring a Delivery Area
Using the Configuration Management Tool” on page 19.

Downloading and Installing the Prerequisites for the Delivery Area Configuration
Tool

This section contains a list of the prerequisites you must accomplish on the BOH file server
prior to using the delivery area configuration tool.

e Install .NET 4.5.2 on the BOH file server and .NET 4.0 on each terminal from which to
access the Map screen.

e Install the latest version of Geobase Installer.

e Download the latest Map Pack for your area. (Note: Only download the file pertinent to
your region.)

e Ensure your Aloha POS is version v13.1 or later.
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e Acquire the Aloha Takeout Delivery Mapping license.

Note: Download the latest version of Geobase Installer, the Map Pack for your region,
and the latest version of Aloha POS at www.radiantupdate.com.

Installing and Importing the Map Pack File

Because Map Pack files are so large, you only need to download the file specific to your
region, which contains more address and street information than necessary for your
delivery area. For example, a store in Fort Worth, Texas downloads the Map Pack file for
Texas, which includes address and street information for the entire state. After you
download the file, you use the delivery area configuration tool to define the delivery area for
your specific operation.

: File Size
File Name Release Date (MB) Includes
ATOGeobaseMapPack_MidWest | 10/14/2010 264.00 North & South Dakota,
_2010Q2.msi Nebraska, Kansas, Oklahoma,
Minnesota, lowa, Missouri,
Arkansas
ATOGeobaseMapPack_NorthEa | 10/14/2010 268.00 Maine, New Hampshire,
st 2010Q2.msi Vermont, Massachusetts,
Connecticut, Rhode Island, New
York, New Jersey, Pennsylvania
ATOGeobaseMapPack_SouthEa | 03/29/2012 477.00 Louisiana, Kentucky, Tennessee,
st 2010Q@.msi Mississippi, Alabama, West
Virginia, Maryland, Delaware,
District of Columbia, Virginia,
North & South Carolina,
Georgia, Florida
ATOGeobaseMapPack_GreatLa | 10/14/2010 264.00 Wisconsin, lllinois, Michigan,
kes_2010Q2.msi Indiana, Ohio
ATOGeobaseMapPack_Mountai | 10/14/2010 220.00 Montana, Idaho, Wyoming,
nWest_2010Q2.msi Nevada, Utah, Colorado,
Arizona, New Mexico
ATOGeobaseMapPack_Texas_2 10/14/2010 188.00 Texas
010Q2.msi
ATOGeobaseMapPack_PacWest | 10/14/2010 279.00 Alaska, Washington, Oregon,
_2010Q2.msi California, Hawaii
ATOGeobaseMapPack_Territori | 10/14/2010 106.00 Puerto Rico, US Virgin Islands
es_2010Q2.msi

Note: Onlyinclude one Map Pack file, per region.

You must place the Map Pack file in the MapData directly; however, the configuration is
different with the Aloha POS version you use. If you use Aloha POS v14.1 or earlier, you
place the Map Pack file in the MapData folder on the BOH site controller and define the data
path to point to that location.
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Aloha POS v15.1 or later requires least privilege mode. For this reason, you place the Map
Pack file in the MapData folder on each the FOH terminal and define the data path to point
to that location for each respective terminal. Make sure the MapData folder is in the same
location across all FOH terminals.

To store the Map Pack file and define the data path:

1. Request the appropriate Map Pack from your NCR representative.

2. Ifyou use Aloha POS v14.1 and earlier, use a portable device to save the Map Pack file in
the MapData folder on the BOH site controller.

-OR-

If you use Aloha POS v15 and later, use a portable device to save the Map Pack in the
MapData folder on each FOH terminal.

To define the path on which the Map Pack file is stored:

1. Select Maintenance > Takeout Configuration > System Parameters. If you use Aloha
POS v14.1 and earlier, this is done on the BOH site controller. If you use Aloha POS 15.1
or later, this is done on each FOH terminal.

2 Specific Terminal | -

Terminal designation Specific Terminal
Terminal number 2

Scheme net.tcp -
Service host 192.168.1.123

Service port G020

Server broadcast inkerval 5000

Discover v port 21769

Diatabus discovery park 1221

Databus communication port 2221

Server live interval 15

Master capable [l

Start POS interface [l

Map repositary path IBOHSERYERIBOOTOR MALOHATAKEOUTIMARDATA )

a Takeout Orde
Employee Mone
Jobcode Mone
Access level None

CNEIE]

Figure 2

2. Under the ‘Service' group bar, type the data path in ‘Map repository path’ for your
MapData folder or click the ellipsis (...) button to navigate to the data path. The system
defaults to Z:\Bootdrv\Aloha Takeout\MapData.

3. Click Save.
If you use Aloha POS 15.1 and later, repeat this procedure on each FOH terminal.
5. Exit the System Parameters function.
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To import the Map Pack file for use with the delivery area configuration tool:

1. Navigate to the AlohaTakeout\Bin directory.

2. Locate and select Ncr.Hospitality.DeliveryArea.Configurator.Ul.exe. The Select a
Delivery File to Edit screen appears. The system pre-populates the file name as
‘DeliveryArea.xml.’

3. Click Open. A Browse For Folder screen appears.

Browse For Folder |

Select a folder containing map data

= . Aloha TakeOut o

. Bin
. CallerIdLogs
. ClientBin
J Data
. Database
. HouseAccountUpdates
! logs
. MapData

J OFflinebata
J OfflinebataBackup

[l CiEElicaEeror

Make Mew Folder | oK I Cancel |

4

-

Figure 3 Map Data Selection

4. Select the MapData folder, which is located within the Aloha Takeout folder tree.
5. Click OK. The MainWindow screen appears.
6. Click Switch to Map View at the bottom of the screen.

JETEY

Search: @Soringhcid

Clarksiileg

oTuisa
@OKahama City

@Memphis
slitle Ruck

| Shreveport
ie @lackson

a@hobic

: Baton Rouge
i Lafayeiieg, o
Housfor S 60

* @Cludad Acufia JgSaNAntonio

@Chihuahua ieras Hlegras

i

J

| ¥ Of ¢ E
Switch to Detail switch toDetai View | |
View button |

Save

Import Streets From Map... |

‘4’\14:\!0 Lat& 'Gulv; Of! Mexico
: : © 2013 Navieg. Te
;I P ﬂ @ Brush Size: I only Brush Onto: Undo
L Redo
- Pl =

cncd | oone |

Figure 4 Imported Map Marked by Yellow
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Note: Switch to Map View displays the Map Viewer. The Switch To Map View button
appears when viewing the Properties screen. Conversely, the Switch to Detail
View button appears when viewing the Map screen.

7. Click Save.
Defining the Delivery Area

The delivery area configuration tool enables you to easily define your delivery area. Prior to
defining your delivery area, you set your Home View which is the map area you see on the
ATO FOH Map screen. The delivery area configuration tool contains tools to assist you with
the navigating the map and creating your delivery area.

Delivery Area Configuration Tools

The MainWindow screen contains tools for you to navigate and create your delivery area.

y Moves the map view up.

> Moves the map view to the right.
- Moves the map view down.
P Moves the map view to the left.

Zooms in one level on the map view.

Zooms out one level on the map view.

Navigates to Home View. Note: You must have already set a Home View.

+ |[o
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Sets Current View to Home View.

Moves the map tool in any direction using the hand tool.

*
Selects the paint brush to begin defining your delivery area. After selecting the
‘ brush, choose a brush style and size.
e Changes your brush to paint as a circle. Use the ‘brush size' bar to increase or
O decrease the size of your paint brush circle.

Changes your brush to paint as a square. Use the ‘brush size' bar to increase or
decrease the size of your paint brush square.

a

= Reverses the most recent action.

= Restores the most recent action.

Note: The ‘Only Brush Onto’ selection assists you in defining your delivery zones. Clear
the tool to paint anywhere on your map. Select the tool and an area or a zone from
the drop-down list to constrain your brushing. To erase a paint action, clear ‘Only
Brush Onto’ and drag the mouse over the area while holding down the right mouse
button. Right-clicking the mouse also functions as an Undo action.

Setting the Home View

Setting the Home View identifies the area for which you view your Map in the delivery area
configuration tool and the Map screen on the ATO FOH. Setting the Home View does not
define your delivery area.

Note: Asyou navigate away from your Home View or out of your delivery area, you can
use the Navigate to Home View to return to the Home View screen.

Confidential and proprietary information of NCR.
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To set the home view:

1. Use the right, left, up, and down arrows or the hand tool to navigate to the center of
your delivery area. Use zoom in or zoom out, as necessary.

\\I ey

disalzge
‘” A lw\“H‘ \‘\M}Lﬂ

. nu,u,a o i

Bmﬁard [

\‘ -‘H R (5 HE

I M\ \
‘H‘,‘» il fl

Set Home
View button

Figure 5 Home View
2. Click Set Home View to Current View once you identify your area. The area should be
slightly larger than your delivery area.
3. Click Save.
Configuring the Delivery Area

The delivery area configuration tool allows you to define your delivery area and then import
the street and address information into your delivery area. It is necessary to set your
delivery area before you set your delivery zones.

To configure the delivery area:

1. Click Navigate to Home View.
2. Click the Paint brush.

3. Choose either the circle or square as your paint brush style.

Confidential and proprietary information of NCR.
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4.

8.

Use the ‘Brush Size' slider to adjust the size of the paint brush, if necessary.

2 Pl B[O e Commaos s
“S'ela @ g -— =

Figure 6 Map Delivery Area

Use the mouse to place the paint brush on the map in the starting location, press and
hold the left mouse button, drag the paint brush across the screen, and release the
left mouse button, to draw your delivery area.

When you finish defining your delivery area on the map, click Import Streets From
Map. A Replace Existing Streets screen appears.

Click Yes to replace any pre-existing delivery street information with the highlighted
delivery area (recommended) or click No to merge the map import with any existing
streets in the delivery area.

Click Save.

Changing the Background Color

The background color of the delivery area defaults to green, which you can change to a color
of your choosing. You can follow the same procedure to change the background color for
delivery zones. Select the delivery zone for which you wish to change the background color
and follow the remaining instructions.

Confidential and proprietary information of NCR.
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To change the background color:

1. On the left side of the screen, click Delivery Area.

Color

Intl Alrport

Dallas/t Worth

21 ol B[O swnsee I onyzrish omo: e
<_ILI_>I — EI

view | |

Save | Cancel Done

Figure 7 Map Delivery Area

2. Click the color next to the delivery area. A color palette window appears.
3. Select a new color.
4. Click OK.
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Defining Delivery Zones

If you want to include delivery zones within your defined delivery area, you must create a
delivery area first, then you define a delivery zone. You can then input delivery zone
properties, such as a name for the delivery zone or delivery fees for a particular delivery
zone. Delivery zones are not required for using the Map screen and you can skip this section
if you do not use delivery zones.

To define delivery zones:

1. On the left side of the screen, right-click Delivery Area and select Add from the
drop-down menu that appears.

BN MainWindow
Search: I

» Delivery Area

Expand

Street

Sort By Type and Mame

Cut
Paste

Figure 8 Map Add Zone

2. Select Zone.

Note: The first time you select Zone, the system creates two zones. One delivery zone
contains all the addresses within the delivery area and the second delivery zone
contains no information.

3. Repeat this procedure for each delivery zone you need to create.

Note: To change the background color for a zone, see “Changing the Background
Color” on page 13.

4. Click a Zone on the left side of the screen.
5. Select the brush tool at the bottom of the screen.

6. Choose the circle or square as your paint brush style and use the slider to change the
brush size, if necessary.

% 0rly st orto: i —  Only Brush Onto
[MWosverses 3] e

save | Cancel | Done |

Figure 9 Only Brush Onto Option

7. Select Only Brush Onto.

8. Select Delivery Area from the drop-down list. This confines the defining of your delivery
zones to your delivery area.
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9. Use the mouse to place the paint brush on the map in the starting location, press and
hold the left mouse button, drag the paint brush across the screen, and release the left
mouse button, to draw your delivery area.

10. After defining each of the delivery zones, click Import Streets From Map at the bottom
of the screen. A Replace Existing Streets screen appears.

11. Click Yes to replace any pre-existing delivery street information with the indicated map
regions (recommended) or click No to merge the map import with any existing streets in
the zones. The utility adds the street and address information to each delivery zone.

I e

L Dallas/t Wort ' ntt;Arport

— """V';—‘:"IM

UNITED STATES M2 ©
| Arlington'.
]

Az
z|8

P

L‘ glﬂl O Brush i [ Only Brush Onto: Unde
e gg—— 1 5=

|

Figure 10 Maps Defined by Zone.

12. Click Save.
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To define delivery zone properties:

1. Click Switch to Detail View.

Delivery Fee: [200

State:

Zip Code:

Enter Next Street...

Toolbox Functions.

(isor Drag o0y
Undo Redo | Delete
— I | [
Sort By Type and Name
on

Neighborhood

Strest Search Intemet Maps |

~Mapping ~Import
Define Area Using Streets Import Melissa Data... |

Define Area Using Hap Regions | tmport Zone ot Fie.. |

Swiitch to Map View

Switch to Map
View button

‘

[

Figure 11 Maps Detail View

Select a delivery zone on the left side of the screen.
Type a name for the zone.

Note: We recommend you use three or less characters to name a zone, such as “N,”
“A1," or “SE#."” Typically a zone name aligns with the compass direction from the
store; however, it is up to you to determine your zone naming scheme. The
zone name appears on the delivery order, when configured, to help you
efficiently assign delivery orders going to the same vicinity.

4. If you use delivery fees by zone, type the delivery fee amount in ‘Delivery Fee.’

If you charge a delivery fee by distance, type the number of miles or kilometers from
your store to the zone in ‘Distance.’

6. Repeat this procedure for all remaining zones.
7. Click Save.

Defining Neighborhoods

Neighborhoods are not a required configuration, but can help group streets, if necessary.
ATO does not support delivery fees or other functionality tied to neighborhoods. Skip this
procedure, if you are not using neighborhood grouping.

Note: You cannot use the paint brush utility tool to create neighborhoods nor can you
view them on the ATO FOH Map screen.
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To define neighborhoods:

—_—

N o v ok

Right-click a zone, and select Add neighborhood from the drop-down list.
Type a name for the neighborhood.

Type the number of miles or kilometers from your store to the neighborhood in
‘Distance,’ if you charge a delivery fee by distance.

Type a city, state, and ZIP code, if necessary.

Left-click each street and drag it to its respective neighborhood.
Repeat this procedure for all neighborhoods.

Click Save.
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Configuring a Delivery Area Using the Configuration Management Tool

This section details the configuration requirements for defining your delivery area using a
data source such as Zone.txt, MelissaData, or one you create, and the configuration
management tool. If you are using a Map Pack file and the delivery area configuration tool,
see “Configuring a Delivery Area Using the Delivery Area Configuration Tool” on page 6.

Importing and Installing a Data File

You can use a number of data sources for the creation of your delivery area, such as
Zone.txt, MelissaData, or one you manually create.

Using Zone.txt

If you are upgrading from Aloha Delivery/Frequent Buyer to ATO and you have an existing
Zone.txt file, you can choose to import the data in this file into ATO; however, if you do not
already have an existing Zone.txt from using Delivery/Frequent Buyer, you can manually
create this file using Notepad.exe.

=lolx
Fle Edt Fomat View Help
ST ST 5200 5288 NHO y
Zup ST 0 5380 NHD
3RD ST 5200 5298 NHE
4TH ST 5100 3635 nHB
STH ST 5500 5600  NHS
laaAn ST 1 5555 M
laas 5T 1 12234 Aal
laaap 5T 1 1234 ®
ABACA S 4700 4798 NHS
lACE RD 2400 2421 NS
lACE RD 2422 2790 NkB
JACORN ST Q 0 NF7.
laDANSON ST 4500 4585 nIL1
IADANSON ST 4586 5108 NILL
IADANSCN 5T Q 5400 NHLL
lAEOLUS waY 5200 5598 nhd
IALBANIA AVE Q 7999 MES

IALBERMARLE RD 8500 9103 MDD

IALFRED DR 1393 NHLO
IALFRED 00 EEE] HH
IALL AMERICAN BLVD 0 6399 NG
JALL AMERICAN BLWD 3300 3579 NHT
lALLoway =T 00 5495 M.
IALMOND WILLOW DR 0 4799 NLS
laLoHa,_sT 5200 5209 NHD
lALPERT DR 3800 6995 NFF
IALPHA DR 5300 5399 NHO
lALTON avE 700 1099 nILl
|AmMADOR CIR 200 399 MGL1
ST 0 5
laNCHOR €T 1 9995 nKLO
IANCHOR waY 4000 4099 HWKLQ
IANDRLIS AVE 4600 4864 NILO
JANDRUS AVE 4964 5195 WHLO
IANDRUS AVE 5200 5498 NHLO
lANGUSAVE 5200 5395 nGS
JANNANDALE AvE 2308 mHO
IANNANDALE AVE 2600 2798 NHS
JAPPLEHILL CT 9995 NET
lAREOR OAKS ©T 1 9005 MIG
IARDELE T 9998 NC4
JARTHUR ST 1000 1095 il
JARTHUR ST 1100 1593 mKlO
IASHLEY T 1 9998 W17
[ASHMEADE RD 0 5099 NEG
IASHMEADE RD 5101 5499 ND3
A DR 8800 9199  NDS
[AvoNWooD CT 1 9995 NE9
BACKIEL DR 2800 3099 NS
BALTIMORE DR O 1595 NHLO

Figure 12 Zone.txt

This section defines the fields and procedure to manually create Zone.txt, which is a
tab-delimited text file.

Zone.txt Field Required?

Street name Yes
Starting address Yes
Ending address Yes
Zone Yes

Note: Column headers are not required in Zone.txt.
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To manually create and enter data into Zone.txt:

© N o Uk wWwN =

0

10.
11.
12.
13.
14.

Launch Notepad.exe.

Select File > New.

Type in a street name.

Press the space bar, then enter the street type. (St, Rd, Ave, etc.)
Press Tab.

Type the lowest address number to which you deliver on that street.
Press Tab.

Type the highest address number to which you deliver on that street.
Press Tab.

Type the Zone for the address range.

Press Enter to begin entering the next record.

Repeat the above steps for all streets within your delivery area.

Save the file as “Zone.txt.”

Close the file and exit Notepad.

Note: A street range may have more than one entry, if the street is long and crosses

zones. This is similar to sub-dividing a street in the Delivery Areas function.

Once you have a Zone.txt file, you can import it for use with ATO.

To import Zone.txt:

No v bk wh=

8.

Select the Takeout icon on the Product panel in the configuration management tool.
Select Utilities > Takeout > Import Delivery Area Data.

Select a store from the ‘Owner’ drop-down list.

Select Zone.txt from the ‘File Type’ drop-down list.

Click the ellipsis (...) to browse to the folder where you saved Zone.txt.

Click Open.

Click Next.

Click Commit to finalize the import.

Using MelissaData or a File You Create

You can choose to purchase and download delivery area data from MelissaData
(www.MelissaData.com) or use the StreetAddress.csv file format to create this file, even if

you do not purchase a dataset from MelissaData.
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Purchasing a MelissaData Street Addresses File

Should you decide to purchase the dataset, you can choose to purchase a number of
records or a distance surrounding your address when creating the dataset. Check with
MelissaData for the latest, per record, pricing.

2 ¥ ito fovvssrmelissadata.com P-BOX Cantact Data Quality - Inter...
5 BE Custornize Links ] Suggested Sites » £ éek Sice Gallery v ¥ Windows 5~ ~ [ d# v Pagev Safety~ Tookv @~
S g
MELISSAIDY.N VN Call 1-800-MELISSA 2
Cart ™ | ContactUs | Newsletters | Signin
Data Quality Direct Marketing Consulting Downloads Support Resources Lookups Company
Mailing Software Data Hygiene
Mallers+d National Change of Adaress(NCOALInk)
ZIP*USA Non USPS Change of Address .
Address Verlicalion/CASS Processing plete Addresses with
Data Management DSF2 Services
MatchUp Suppression Services N
R e tystrokes
Genderwise
StyleList Data Enhancements S
ListWare Email Append Services dress Auto-Completion:
Reverse Email Append Services
Mailing Lists Phone Append Services to form abandonments
Saturation Reverse Phone Append Services
Sewial s e ng to corrected
Consumer :
Geographic Append Services
e Sign Up Free
| Busiess Canadian & Global dress entry
New Homeowner Canadian NCOA
Auto Owner Canadian Phone Append
New Business Canadian D i
Baniruptey Global Address Verification |
Pre-Mover 2 .
Data Qug edazeson  Emwaneeng Direct Marketing @
Derogatory Credit Email Marketing Campaigns
+ Global Address Ve| Abseniee Homeowner %‘ﬂ’ + Mailing Lists and Sales Leads E
+ Matching and Dupli R pLEE * NCOA and Data Hygiene -
Medical Conditions E
* Geocoding Registersd Voter * Phone and Email Append 5
+ API's, Software anq Business Email * Mailing and Data Management Software
* Reference Data r * Email Marketing Services
i News & Events @ Recent Bl trie: [ To, wnlo:
W E Blog Entries p Downloads
0 I
B15% v

Figure 13 MelissaData.com, Direct Marketing

1. Navigate to www.MelissaData.com in your Web browser.

2. Select the Direct Marketing menu.
3. Select Saturation in the ‘Mailing Lists’ group.
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4.

O 0 N U

Click Get Started.

[MELISSAIY VN Call1-800-MELISSA | »]

Cart ¥ | ContactUs | Newsletters | Signlin

Data Quality Direct Marketing Consulting Downloads Support Resources Lookups Company

Occupant List Step by Step Job History Start Over

‘Occupant lists are the perfect way to saturate a market at the lowest postage rates. To get started, select your Occupant list by the geographic location you are
interested in. Then choose from several options to target your Occupant list for the most qualified leads.

1 Geography

‘© By ZIP Code
‘® By Radius Around this location
Address |
® Miles (50 max.): (city, state or ZIP are required)
Number of Records (100,000 max.): City State [=]
zZIP

‘© By County
‘© By City

Select Options

2 Select Options

Figure 14 Occupant List Parameters

Select By Radius.

Type your address, city, state, and ZIP code.
Select Miles or Number of Records.

Click Select Options.

Clear PO Boxes and other options that are not viable delivery addresses for your
operation.

. Click Add Count.
11.
12.
13.

Click Next Step to continue, if you are satisfied with the number of records.
Select Comma Delimited (.csv).

Click Next Step and follow the prompts to check out and download the purchased
StreetAddresses.csv file.
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Creating a StreetAddresses.csv File

If you choose to manually create your own street addresses file, you can use Excel to enter
the data then import the completed file into ATO, instead of entering the delivery area
information using the Delivery Areas function. You need a list of streets to reference.

StreetAddresses.csv

Field Required
RBDI No
Title No
Address Yes
City Yes
State Yes
Zip Yes
Plus4 No
Walkseq No
Crrt No
Endose No
City_rural No
Dpb No
Dpbc No
PrimaryPreName No
PrimaryFirstName No
PrimaryMiddleName No
PrimaryLastName No
PrimaryPostName No
UpdateDate No

To create a StreetAddresses.csv file:

Download StreetAddresses_Blank.csv from Aloha Update.
Open the file in Excel.

Copy or type the data into the required fields.

Select File > Save as and save the file as StreetAddresses.csv.

A A

Close the file and exit Excel.
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To import a street addresses file, for use with ATO:

© N o Uk WwWN =

With Takeout selected on the Product panel in your configuration management tool.
Select Utilities > Takeout > Import Delivery Area Data.

Select a store from the ‘Owner’ drop-down list.

Select Melissa Data from the ‘File Type’ drop-down list.

Click the ellipsis (...) to browse to the folder where you saved StreetAddresses.csv.
Click Open.

Click Next.

Click Commit to finalize the import.

Note: Starting with the first record, ATO reads the address, city, state, and ZIP code fields.

ATO sets the starting and ending address for a street. The system continues to read
through the remaining records in the import file and:

If the city, state or ZIP code is different for the same street, the system creates a
new street record.

If the starting address is lower than an existing record, the system updates the
starting address with the new lower street number.

If the ending address is higher than an existing record, the system updates the
ending address with the higher street number.

Editing a Delivery Area

Whether you start from scratch or import street data, in most cases you need to edit your
delivery area. Use the Delivery Areas function to create and edit your delivery area,
including streets, street sections, neighborhoods, and zones.

Distance is not a required field. The system uses the distance defined for a street as a
default in the event that the ATO mapping feature cannot calculate the distance to an
address. Distance may also be defined at a lower level. ATO determines the distance based
on the following hierarchy, from highest to lowest:

LU

Calculated by the ATO mapping feature.
Defined for a street.

Defined for a neighborhood.

Defined for a zone.

Defined for the delivery area.

City, state, and ZIP code information may come from other sources.

o The Melissa Data import contains city, state, and ZIP code information for each
street. This information is imported as part of the ‘Import Delivery Area Data’ process
at the street level.

o Zone.txt does not contain city, state, and ZIP code information; therefore, this data is
not imported as part of the Import Delivery Area Data process. You can manually add
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this information in each street, neighborhood, zone, or delivery area following an
import.

o The system uses ‘Default city,’ ‘Default state,” and ‘Default zip code’ in the Takeout

Settings > Customer Information tab, when this information is not imported or
entered at the street, neighborhood, or zone level.

Similar to the distance hierarchy, the system determines the city, state, and ZIP code
information based on the following hierarchy, from highest to lowest:

1.

A W

Defined for a street.

Defined for a neighborhood.
Defined for a zone.

Defined for a delivery area.

Defined under the ‘Customer information’ group bar in Takeout Settings > Customer
Information tab.

To edit a delivery area:

1.

Select Maintenance > Takeout Configuration > Delivery Areas.

Delivery Area - *
\ \

Delivery Area ‘

Identification °

Areas

5 Delivery area - ~ e B settings
Zone - W1
Eou Name E
Ly " Delivery fee 2.00
Mel| & Add neighborhood
tool box T | ac st Distance
Sty
= X | Delets City
Street - HAMPTON SQUARE DR
tree pane Strest - OCEE VIEW CT State

Streef - KEMPTOMN CT
Street - FRELLIG TRCE Zip code:
Streef - HAMKNOVER TRACE CT

Street - JONES BRIDGE PLACE DF

Street - JOMES BRIDGE PLACE CT

Street - HERSFELD CT

Street - BRIDGE PLACE WaY

Streef - WINDWARD CONCOLRS

Street - ROSWELL MILL DR

Street - RIDGE HILL DR

Streef - KIMBALL RIDGE T b
| ¥

-

Figure 15 Delivery Areas Components

Right-click Delivery area, Neighborhood, or Zone and select Add street from the
drop-down list.

Type the name of the street.

Type the lowest street number to which you deliver on that street in ‘Lower street
range.’

Type the highest street number to which you deliver on that street in ‘Upper street
range.’
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6. Accept Both, or select Odd or Even from the ‘Side of street’ drop-down list, if you deliver
to only one side of the street.

7. Type the number of miles or kilometers from your store to the street in ‘Distance,’ if
you charge a delivery fee by distance.

8. Optionally, type a city, state, and ZIP code.

9. Repeat this procedure for all streets in your delivery area.

10. Click Save.

11. Exit the Delivery Areas function or continue to the next procedure.

Defining a Street Section

Long streets may cross zone boundaries. In this case, you can sub-divide a street into
multiple sections, then drag the street section to the zone in which it is located.

Te define a street section:

© N o

0.

Right-click a street and select Add street section from the drop-down list.

Type the lowest street number to which you deliver in ‘Lower street range’ for that
street section.

Type the highest street number to which you deliver in ‘Upper street range’ for that
street section.

Accept Both, or select Odd or Even from the ‘Side of street’ drop-down list, if you only
deliver to one side of this street.

If you charge a delivery fee by distance, type the number of miles or kilometers from
your store to the street in ‘Distance.’

Optionally, type a city, state, and ZIP code.
Repeat the steps above for additional street sections.
Click Save.

Exit the Delivery Areas function or continue to the next procedure.

Defining Neighborhoods

Neighborhoods are not a required configuration, but can help group streets, if necessary.
ATO does not support delivery fees or other functionality tied to neighborhoods. Skip this
procedure, if you are not using neighborhood grouping.

To define a neighborhood:

—_—

o

Right-click a Zone, and select Add neighborhood from the drop-down list.
Type a name for the neighborhood.

Type the number of miles or kilometers from your store to the neighborhood in
‘Distance,’ if you charge a delivery fee by distance.

Type a city, state, and ZIP code, if necessary.
Right-click each street and drag it to its respective neighborhood.
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6. Repeat this procedure for all neighborhoods.
7. Click Save.
8. Exit the Delivery Areas function or continue to the next procedure.

Defining Delivery Zones

Use this section to define zone information for a delivery area. Skip this procedure, if you
are not using zones. We recommend you use three or less characters to name a zone, such
as “N,” “A1,” or “SE3."” Typically a zone name aligns with the compass direction from the
store; however, it is up to you to determine your zone naming scheme. The zone name
appears on the delivery order, when configured, to help you efficiently assign orders going
to the same vicinity.

John Srmith $

526 Piymouth Ln
F17AM FTLES 3

Ny Driver M| — zone

To define a delivery zone:

1. Right-click the delivery area and select Add zone from the drop-down list.

2. Type a name for the zone.

3. Ifyou use delivery fees by zone, type the delivery fee amount in ‘Delivery fee
4

If you charge a delivery fee by distance, type the number of miles or kilometers from
your store to the zone in ‘Distance.’

Type a city, state, and ZIP code, if necessary.
6. Left-click each street or neighborhood and drag it to its respective zone.

Note: You can move multiple streets into a neighborhood. Left-click the first street,
hold down the Shift key, and left click the last street to include. This includes all
streets in the range. To select multiple different addresses, left-click the mouse,
hold down the Ctrl key, and left-click each individual street you want to include.

Repeat this procedure for all remaining zones.
Click Save.
Exit the Delivery Areas function.

Configuring the Map Screen

The ATO FOH has a Map screen that allows you to visualize the location of your delivery
orders and dispatch your drivers with delivery orders in closer geographic proximity. The
Map screen is a terminal by terminal configuration and requires .NET 4.0 on the terminal.
Prior to beginning configuration for the Map screen, determine from which terminals you
want to access the Map screen.

To use the Map screen, you must configure a delivery area using the MapPack data and the
delivery area configuration tool. If you did not use the delivery area configuration tool or
you do not plan to use the Map screen, you can skip this section. You need only configure
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the Map screen if you used MapPack data and the delivery area configuration tool to define
your delivery area.

Enabling the Map Screen
For employees to view the Map screen on the ATO FOH, you must enable mapping.
1. Select Maintenance > Takeout Configuration > Takeout Settings > Options tab.

Takeout Settings

1 Takeout Settings -

Takeout | Order Modes | Customer Information | Deposits | Tenders | Printing Order Scheduling | Barcode Scanners | Panel Options | Delivery 14 b

Auka Fulfill orders

Display change due dialog
Purge old closed orders
Enable curbside

Enable mapping

Enabls credit card storage

Site key expiration days an
Site key warning days

Prompt Faor alkernake payment info on payment Failure

Apply payment on order confirmation

Close checks on apply payment

Recalculate quote time when order modified

KKK O R &

Display kakeouk order sequence number
Enable takeout order timing

Include callin orders in Takeout timing

Warning time (in seconds) 120
Delivery buffer (in seconds) 600
Order cancel void reason Order Cancelled -
Enable paging

Enable pager prompt For walk-in

Reject items with failed modifiers

User inactivity Hmeout 0
Enable prepaid tender

Passward keypad layout Top row 123 ~

[ K K] K] R &I &)

B OOr

Figure 16 Options Tab Enable Mapping

2. Under the ‘Settings’' group bar, select Enable mapping.
3. Click Save.

Enabling Advanced Mapping on the Interface Terminal

You must identify which terminal from which you want to access the Map screen. You only
enable Advanced Mapping on the interface terminal, not the physical terminal.

/A Caution: You must install Microsoft .NET framework 4.0 on the interface terminal for the
Map screen to appear.
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To enable Advanced Mapping on the interface terminal:

1. Select Maintenance > Hardware > Terminals.

Terminals
[11 T5-ATOTerm11 -
Readers| Cukput Devices| ECiC Settings|

B Identification -
Tumber 11
Marne T5-ATOTermll

B Applications
POS ¥
Aloha Kitchen O

B Settings
IModel Radiant hd
Function Interface berminal A
Allow order entry ]
Interface host T3 Terml hd

B Aloha Takeout
Interface emploves Driver, Del Eil
15k generation return screen -
Znd generation return screen Customer Lookup -
@_}3_’ Aloha return screen Mane hd
@_}1’ Aloha tender screen Mone A
Keyboard present ]
Training interface employvee Training, TM ~

FROE S RO R =
Enable advanced mapping A | I
eck In SUMmary ATOEErminal

@;-E" Select check in summary based on terminal routing O -

Figure 17 Terminal Advanced Mapping

Select an interface terminal to edit from the drop-down list.
Under the ‘Aloha Takeout' group bar, select Enable advanced mapping.

Eal

Click Save.

U

Repeat for each interface terminal from which you want to access the Map screen.

Providing Access to the Map Screen

For employees to access the Map screen on the ATO FOH, you must update the job codes
you want to access the Map screen.

To provide access to the Map screen:

Select Maintenance > Labor > Jobcodes.
Select a job code to edit from the drop-down list.

On the Takeout tab, under the ‘Screens’ group bar, click the Add drop-down arrow,
select Mapping Driver Dispatch, and click OK.

Click Save.

5. Repeat these steps for each job code that you want to access the Map screen.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.

29



Aloha Takeout Delivery Area
Configuring Aloha Takeout Delivery Area

Defining the Action Buttons to Appear on the Map Screen

You can customize the action buttons available to your employees on the Map screen.
Select the options best-suited to your operation. Match the action buttons you configured to
appear on the Dispatch screen.

1. Select Maintenance > Takeout Configuration > Takeout Settings > Panel Options
tab.

Select the Map Dispatch tab.
Under the ‘Settings’ group bar, select Enable multi-selection.

Under the ‘Actions’ group bar, click the Add drop-down arrow, select an action button
as an action type, and click OK.

5. Repeat for each action button to appear on the ATO FOH Map screen.
6. Click Save.
Preventing the Override of DeliveryArea.xml

When you create a delivery area with the delivery area configuration tool, the tool creates
DeliveryArea.xml. To use the file you created, you must clear ‘Enable DeliveryArea.xml
export. When cleared, the configuration management tool uses the DeliveryArea.xml file
created with the delivery area configuration tool. When selected, the system displays a
blank screen on the Map screen.

To prevent the override of DeliveryArea.xml:

1. Select Maintenance > Takeout Configuration > Delivery Areas > Delivery Area tab.

Delivery Areas

1 Delivery area for store 1 NCR Burger Cafe

B Identification
1

Delivery area For stare 1 MCR. Burger Cafe
Enable Deliveryarea. xml expart v

Figure 18 Enable Deliveryarea.xml Export

2. Under the ‘Identification’ group bar, clear Enable DeliveryArea.xml export.
3. Click Save.

Adding the Map Screen to the Navigation Flow

The Map switch allows those employees who take orders and dispatch drivers to quickly
navigate from the Order Entry screen to the Map screen for dispatch. This switch reduces
the number of touches an employee must make to return to the Map screen. The new

switch, ‘MP,’ is a chain button that allows you to navigate from a POS screen to the Map
screen.

Note: Refer to the Aloha Takeout Implementation Guide for more information on
navigation switches.
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To add the Map Screen:

1. Select Maintenance > Screen Designer.

2. Select Work with Panels.

3. From the Panel Editor menu bar, select Open Panel. The Open Panels screen appears.
4. Select the panel on which to add the MP Order Switch.

5. Select the area to add the button and click New Button. A Properties screen appears.

2

Properties I

Text field B

Text Map

TERT A NTRTErT WiddiE CEnreEr
Font Panel Button
Tent Calor Skin
Background Color Skin
Highlight Skin

Image Mone

Use new button dizplay options False

Gradient None

Shadow False

Bevel False

Outling False

Scale image False

Style Rounded rectangle
Tan Hone

Bl Function
Action Custom Activity

Action & Custom

Text field Custom Text FLEX_ENTRY_COMPLETE/MP
ET Cayouk
Location 224, 0
Size 72,43

Text
The test to display

Figure 19 MP Order Switch properties
6. Under the ‘Appearance’ group bar, type the text to appear on the button. (For example,
Map.)

7. Under the ‘Function’ group bar, select Custom Activity from the Action drop-down list. A
Custom Text field appears.

Type ‘FLEX_ENTRY_COMPLETE/MP’ in Custom Text.

Select Panel > Save Panel from the Panel Editor menu bar or right-click the panel and
select Save Panel.

10. Select Panel > Close Panel from the Panel Editor menu bar or right-click the panel and
select Close Panel.

Changing the Map Screen View Quality

There are two map screen settings to help regulate the viewing quality of the map on the
ATO FOH. The systems defaults to High. The High setting displays all roads and streets,
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whereas the Low setting only displays major roads. If you want to change the map screen
view quality to Low, follow the procedure below.

Alcha | Look Up || Orders | Pick Up ‘Dspatm Drivers Future Log Out

Figure 21 Map Dispatch Map Quality Low
To change the Map Screen quality:

Select Maintenance > Takeout Configuration > System Parameters > System tab.

2. Under the ‘Service' group bar, select Low from the Map quality level drop-down list. To
change the map view setting back to High, select High.

3. Click Save.
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Defining the Action Buttons to Appear on the Dispatch Screen

You can customize the action buttons available to your employees on the Dispatch screen.
Select the options best-suited to your operation. Match the action buttons you configured to
appear on the Dispatch screen.

To define the action buttons to appear on the Dispatch screen:

1. Select Maintenance > Takeout Configuration > Takeout Settings > Panel Options
tab.

Select the Dispatch tab.
Under the ‘Settings’ group bar, select Enable multi-selection.

Under the ‘Actions’ group bar, click the Add drop-down arrow, select an action button
as an action type, and click OK.

Repeat for each action button to appear on the ATO FOH Dispatch screen.
6. Click Save.

Activating the Delivery Area Restrictions

You can restrict your employees from accepting delivery orders to areas outside of your
delivery area; however, you may receive orders from outside your delivery area that you
want to accept. Furthermore, you may receive orders from customers who reside within
your delivery area yet the system fails to recognize their address. The system refers to these
addresses as unmappable. For both situations, we recommend providing an employee,
such as a manager, with the access to override the delivery area restriction.

To restrict delivery orders to remain within your delivery area:

1. Select Maintenance > Takeout Configuration > Takeout Settings > Options.

Takeout Settings

‘1 Takeout Settings V‘

Takeout | Order Modes | Customer Information | Deposits | Tenders | Printing Order Scheduling | Barcode Scanners | Panel Options | Delivery 14 »

Enable delivery

Cpen drivers on dock in

Assign drivers to curbside orders

Assign drivers to catering orders

Close checks on driver return

Restrict dispatch to longest in driver

Mo order assignment until after bump

Seconds to wait after bump 0
Print receipts with itinerary

Frint skate and zip on itinerary

Musk autharize cash to storefdriver

Prompt: For driver password

#ssign orders to dispatched drivers

Set maximum driver carrying cash

Maximum driver carrying cash 200,00 =
Maximum number of orders per run 2

Minirum minukes before dispatched driver can be returned 1}
Prompt: For driver tips on return

Print address infarmation on driver checkout

Print receipks on driver dispatch

Restrict delivery orders to delivery ares

RROKDRE OR&D0OR

] 3] mifcajim}

Auto cash to store on driver checkout

Figure 22 Restrict Delivery Orders to Delivery Area

2. Under the ‘Delivery’ group bar, select Restrict delivery orders to delivery area.
3. Click Save.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.

33



Aloha Takeout Delivery Area
Configuring Aloha Takeout Delivery Area

To provide the ability to override a delivery area restriction:

1. Select Maintenance > Labor > POS Access Levels.

2. Select an access level from the ‘POS Access Level drop-down list.

Pos Access Levels

10 MANAGER

MANAGER,
B Aloha Takeout

Can override order capacity

Can awertids restrictad dispateh

Can override 'Mo order assignment until after bump'

Can override 'Required eFrequency member ID for new guests'
Authorize deposit refunds

Authorize deposit surrendsr

Driver management.

Approve driver ko driver transfers

Change promise time For active orders

Can adjust order mode charges

Can override delivery area restrictions

Can add customer credit

Can addedit tax exemptions

Can overtids 'Require e-mail For new guests'

< K K R ) R & R R] DR D

Figure 23 POS Access Level

Under the ‘Aloha Takeout’ group bar, select Can override delivery area restrictions.
Click Save.

Repeat for each access level that can override delivery area restrictions.

o v kW

Click Save and exit the POS Access Levels function.

Activating Type Ahead Address Lookup

You can use the Type Ahead Address Look Up' feature to provide quicker entry of new
guests and confirms addresses for delivery within the delivery area. When enabled, Type
Ahead Address Look Up displays a drop-down list of addresses that match the entered
characters.
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To activate Type Ahead Address Lookup:

1. Select Maintenance > Takeout Configuration > Takeout Settings > Options.

Takeout Settings

‘1 Takeout Settings V‘

Takeout | Order Modes | Customer Information | Depasits | Tenders | Printing Order Scheduling | Barcade Scanners | Panel Options | Delivery 14 »

Enable delivery

Cpen drivers on dockin

Assign drivers to curbside orders

Assign drivers ko catering orders

Close checks on driver return

Restrict dispatch to longest in driver

Mo order assignment until after bump

Seconds to wait after bump il
Print receipts with itinerary

Print skate and zip on itinerary

Must authorize cash to storefdriver

Prompt: for driver password

Assign orders to dispatched drivers

Set maximum driver carrying cash

Maximum driver carrying cash 200,00 [

RROKOR DORKOORK

Mazimum number of orders per run 2
Minimum minutes before dispatched driver can be returned a
Prompt: for driver tips on return

Print address information on driver checkout

Print receipts on driver dispatch

Restrict delivery orders to delivary arsa

Auto cash to store on driver checkout

K ORI DR O

Enable address kype ahead

Figure 24 Enable Type Ahead Address

2. Under the ‘Delivery’ group bar, select Enable address type ahead.
3. Click Save.

Refreshing the Data

After all settings are in place in Aloha Manager, you must select Utilities > POS > Refresh POS
& All Installed Products to transfer the new information to the FOH terminals, or wait for the
End-of-Day (EOD) process to accomplish the data refresh for you. If you run the refresh
prior to the EOD process, select ‘Automatically restart all POS terminals’ and click OK to
continue. After the data refresh is complete, all new settings become operational across the
Aloha network.

A Caution: Refresh data with caution and never during peak hours of operation. All FOH
terminals reboot during a refresh and are down for a short period of time.
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Using Aloha Takeout Delivery Area to Dispatch Delivery
Orders

ATO has a number of features to assist you in successfully managing your delivery business.
If you used the delivery area configuration tool to create a delivery area, you can use both
the Dispatch and Map screens to manage your delivery orders. If you did not, you can only
use the Dispatch screen to manage your delivery orders. The command buttons on the
Dispatch and Map screens are the same, although ATO adds additional enhancement to the
Map screen. These enhancements, when discussed in this section, are noted as specific to
the Map screen.

Using Type-Ahead Address Look Up

Based on the starting and ending numbers of a street and the street name, when you start
adding an address for a new customer, the system displays a drop-down list containing
addresses within the delivery area that match the characters entered. As you continue to
add numbers and characters to the address, the system automatically updates the results in
the drop-down list with new matches for the search criteria. If the correct address does not

appear in the drop-down list, you can still enter the address and accept the order for
delivery.

@ Current 1 0 0 0 0 =
2
AI0Y ey | wakm | mckup | cubsde | coterng Times  minutes

e e

123 Sedalia Ct

123 Crestwood Ct

< = ¥
ick Up Deliverv Catering Walk In 123 Southlake Ct

Figure 25 Type-Ahead Address Look Up

Touch Look Up on the navigation bar to access the Look Up screen.

2. Touch Add Guest to begin entering a new customer in the Aloha Takeout database. The
customer information screen appears.

3. Type the first name, last name, and phone number.
Select the Address box.
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5. Type the full street number of the address. A drop-down list appears with streets that
contain the street number you entered.

Touch the space bar to add a space in the address.

Type characters of the street name. As you enter characters, the system continues to
reduce the number of matches. Continue to type characters of the street name until the
correct street address appears in the drop-down list.

8. Select the street from the drop-down list. The system populates the city, state, and
postal code, if defined for the delivery area and based on hierarchy.

9. Touch an order mode to save the customer record and start the order.

Note: The ‘type-ahead address’ feature also works when entering a ‘one-time
address.’

To enter an address outside the delivery area:

1. Touch Look Up on the navigation bar to access the Look Up screen.

2. Touch Add Guest to begin entering a new customer in the Aloha Takeout database. The
customer information screen appears.

3. Type the first name, last name, and phone number.
Select the Address box.

Type the full street number of the address. A drop-down list appears with streets that
match the street number you enter.

Touch the space bar to add a space in the address.

7. Type the full street name. If the address is not within the delivery area, a “No Matches
Found” message appears in the drop-down list.

Figure 26 No Matches Found
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8. Continue typing the remaining address information, including street type, city, state,
and postal code, if necessary.

9. Touch Delivery to start an order. The screen ‘Use Authorized Access to authorize
address not found in store delivery area’ appears.

10. Touch Yes to proceed with the order to the restricted address.

11. Obtain authorization, if necessary. An employee with the ability to override restricted
delivery must authorize this transaction.

If your access level allows you to override delivery area restrictions, touch Yes to allow
the address and continue with the order.

Aloha Takeout

Use Authorized Access to authorize address (123 Adams)
not found in store delivery area.

Figure 27 Allowing an Out-of-Area Address

—OR—

If you cannot approve a delivery address override, request manager assistance. A
manager or employee with sufficient access must enter their login credentials to allow
the address and continue the order.

Enter Manager Login or Swipe Magcard to authorize
address (123 Adams) not found in store delivery

Figure 28 Manager Approval Screen for Out-of-Area Addresses
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Note: Until you add the address to the delivery area, ATO requires an address
override each time the customer at this address places an order.

Note: These instructions are the same for a customer whose address the system
considers ‘unmappable,” meaning not contained in your Map Pack data but
does exist within your delivery area. An example of this would be a new road.

Managing Delivery Orders

The Map and Dispatch screens contain a series of command buttons located on the right
side of the screen to aid you in managing your delivery business. The command buttons
allow you to assign deliveries to a driver, as well as dispatch a driver with a delivery run.
When you assign multiple orders to a driver, the system arranges the stops of the delivery
run in the order in which you select them; however, by using Arrange Stops, you can
re-arrange the stops for a delivery run. Prior to a driver leaving with a delivery order, you
can view or print a delivery route, as well as print an itinerary, which includes an order
receipt along with turn-by-turn directions.

Note: This section displays screen shots and step-by-step directions from the Map
screen. The step-by-step directions are the same for the Dispatch screen.

Command
buttons

fTarra 3

r‘ i ,_u?iuf_ﬂwlgdm o

UNITED STATES
—

Figure 29 Map Screen (Command Buttons Scroll 1)
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The available command buttons located on the right side of the Map and Dispatch screen,
unless otherwise noted.

f
Driver
Routs

)=
-
4 aa
L

Driver Route displays the suggested driving route for the deliveries. The system
provides turn by turn directions, as well as a map overview. You can print the
driver route to a local printer on 8 1/2x 11 paper.

" Print

| Ttinerary il
i -

s

Print Itinerary prints an order receipt, along with turn-by-turn directions, to the
local receipt printer.

Dispatch assigns selected orders to a selected driver. The system then

( a
| Dispatch gy J considers the driver out for delivery.
| — -
— Return places a driver back in idle status when he returns to the store after a
,\RE*“"' 0 delivery run.
- Recall returns a driver to the store without considering the order as delivered.
Recill o i@ Use this button for such times when a driver forgets part of an order or the
customer modifies their order, and you track actual delivery times.
T— Arrange Stops allows you to re-arrange the stops of the delivery orders
Stops 8 according to your preference.

f s
Unassign i
s "

Unassign removes a delivery order from a delivery driver and allows you to
assign the delivery order to another driver.

Detail

Capacity %

Capacity Detail displays your delivery orders for the current time frame against
your previously configured capacity detail.

Driver
Orders

Driver Orders allows you to view any active assigned orders for a selected
driver. Only available on the Map screen.

Confidential and proprietary information of NCR.

Unauthorised use, reproduction and/or distribution is strictly prohibited.

40



Aloha Takeout Delivery Area
Using Aloha Takeout Delivery Area to Dispatch Delivery Orders

Assigning Delivery Orders

Dispatching orders with the Map screen works the same as with the Dispatch screen. The
difference is that the Map screen enables you to visualize the location of delivery orders so
that you can group and dispatch multiple orders that are in closer geographic proximity to
one another. When you create a delivery order, the system creates an order button on the
Map screen according to the delivery address and on the Dispatch screen according to the
promised time. The customer button includes the last name of the customer, the order
total, and the order promise time. When you assign an order to a driver, a driver image
appears on the order button.

Stapletons26.F5 | ( Stapleta
11:32 AM ————— order status | 1132 driver
[ bar : image

Figure 30 Order Button

The order button also includes an order status bar on the right side of the order button. The
system uses color to represent the status of the order.

Color Description

White An active order.

Yellow A warning indicating an active order is approaching late status.

Red An active order is late.

Orange The order is currently dispatched with a driver.

Gray The order is closed.

Purple An unreleased future order.

Light Red/Pink The order is in progress and contains unordered items. If the order is
finalized and still pink, this usually indicates there is an issue (incorrect
queue, incorrect order mode, wrong custom activity configuration) with
the order.

Blue The driver has returned, but the order is not closed. If the color remains
blue, there may be an issue with a balance remaining on the check.

Note: To dispatch orders for delivery, first select the orders, then the driver.

If your operation dispatches orders primarily by promise time, you may want to
use the Dispatch screen for dispatching orders. The Dispatch screen arranges
orders by promise time. You can then use the Map screen to assist you in
determining the location of a delivery order.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.

41



Aloha Takeout Delivery Area
Using Aloha Takeout Delivery Area to Dispatch Delivery Orders

To assign delivery orders:

1. Touch Map on the navigation bar to access the Map screen or touch Dispatch to access
the Dispatch screen.

ders | Pick Up ||nspatch|- Drivers || Future ||Log()ull ) 1 e

) [ L e
_ ofs
Hia
e o =
. o

Landry, Tad
of18
60157

126 ne

selected —

ide o
e

| Adlington
| pnegy ¢

Ji L | " - | Edit
= 9 I 5 =S R LTI Guest !

N seec o
Contact =/

Figure 31 Map Screen (Orders Selected)

2. Touch the orders to assign for delivery. The system outlines the selected orders with a
color and the last order you select appears with a green outline.

Note: If you exceed the number of orders allowed per driver, manager approval is
required.

selected
driver
rww’ Ted

4
60157

Figure 32 Map Screen (Driver Assigned)

3. Touch adriver to deliver the orders. The available drivers appear on the right of the
screen.
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Note: When you assign a driver to an order, a driver icon appears on the order
button.

4. Touch Dispatch.
Rearranging the Order of a Delivery Run

When you assign more than one delivery order to a driver, the system routes the delivery
orders based on the order in which you select them rather than the best available route.
Once you assign a group of orders to a driver, you can rearrange the stops according to your
needs. You may need to arrange them according to a better route, size of order, time
ordered, or any other situation.

]l Drivers II Future LDgOIJll

delivery
orders

Arrange
Stops button

Figure 33 Arrange Stops

To rearrange the order of a delivery run:

1. Touch Map on the navigation bar to access the Map screen or touch Dispatch to access
the Dispatch screen.

Touch the driver with the delivery orders for which you want to re-arrange the stops.

Touch Arrange Stops. The ‘Stop order for... screen appears and lists the current stops
for the delivery run.

@3’ Stop order for Driver Landry, Ted:

1to2of 2
Customer | Total | |

Jenny Stapleton
405 Harwood Cir

Penny Banner
2701 Laramie 5t

Ok J Cancel x

Figure 34 Stop Order Screen
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Select a delivery order.

Touch the up or down arrows to sort the deliveries into the preferred order.
Touch Ok.
Touch Dispatch.

N o u oA

Note: Once you dispatch a driver, you can no longer use the Arrange Stops button to
change deliveries for that driver. To rearrange the stops for a driver after touching
Dispatch, select the driver, touch Recall, follow the Arrange Stops procedure, and
dispatch the driver again.

Viewing and Printing a Driver Route

You can view, as well as print, a driver route after assigning a delivery order to a driver. The
driver route contains turn by turn directions along with a map overview. The map overview
is only available on the Map screen. When you print a driver route, the system prints both a
map overview along with turn-by-turn directions. Additionally, the printed overview includes
the total mileage to the deliveries, as well as an overall estimated time. The mileage and
drive time only appear on the printed copy. The printed overview does not include the
return mileage or estimated time back to the store. The estimated time is not a real-time
estimate based on traffic or road construction. The driver route directions print on 8 1/2 x
11 paper to a local or networked printer.

Directions for Johnson, Jimmy | print ‘ \ Close |

- Turn right after Tarrant Main St onto 'Euless S Main St [S Euless Main St/S Main St]°
-'850 S Main St, Euless, TX, 76040" is on the left about 230 yd after 'Sunset Dr'
- Depart '850 S Main St, Euless, TX, 76040" and turn north onto S Euless Main St [S Main St]
- Turn right after Constitution Dr onto 'E Euless Blvd [Tx-10 E]
- Take ramp to Airport Fwy [Texas Lakes Trl/Tx-183 E] after 0.4 miles.
- Take exit to Airport Fwy after 0.7 miles.
- Road splits into two. Stay right for Ramp after 0.4 miles.
- Road splits inte two. Stay right after 0.4 miles.
qé/ 12 - "4805 Amon Carter Blvd, Fort Worth, TX, 76155" is on the right after about 320 yd
d‘g/ 13 - Depart '4805 Amon Carter Blvd, Fort Worth, TX, 76155" and turn south

‘1/ 14 - Take the second left onto "Trinity Blvd' after 0.8 miles.

cé/ 15 - "14770 Trinity Boulevard, Fort Worth, TX, 76155’ is on the right after about 230 yd

Figure 35 Map Screen Turn by Turn Directions
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Directions for Johnson, Jimmy Close

Directions ~ Map

Dallasif, Worth Intl Arport

Figure 36 Map Screen Map Overview

and time

estimated mileage Directiw, Jimmy
6.5 miles; 15 minutes|

| Praire
R & suiian T
‘ .g/ 1 - Depart '14770 Trinity Boulevard, Fort Worth, TX, 76155’ and turn east onto Trinity Blvd

“| % 2-Name changes to Buckingham Rd
g/ 3 - Make a U-turn after 70 yd
L2

’ 4 - Turn right after Tarrant Main St onto 'Euless S Main St [S Euless Main St/S Main St]"

Figure 37 Driver Route Printed Directions (Only Available on the Map Screen)
To view and print a driver route:
1. Touch Map on the navigation bar to access the Map screen or touch Dispatch to access
the Dispatch screen.
Select a driver with assigned orders.
Touch Driver Route. The Directions screen appears.

Touch Print to print the driver route directions. The system prints the directions and
map to a local printer.

5. Touch Close to return to the Map Screen.
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Printing a Driver Itinerary Manually

When you use Print Itinerary, the system prints an order receipt along with turn-by-turn
directions for a delivery run. The driver itinerary prints to the receipt printer of the terminal.
If the driver itinerary automatically prints, you can skip this procedure.

To print a driver itinerary manually:

1. Touch Map on the navigation bar to access the Map screen or touch Dispatch to access
the Dispatch screen.
Select a driver with assigned orders.

Select Print Itinerary. The system prints the delivery order itinerary to the local receipt
printer for the terminal.

4. Touch Print.
5. Touch Done to return to the Map screen.

Reassigning a Delivery Order

In some instances, you may want to change the driver assigned to a delivery order. ATO
contains an Unassign button so that you can change the delivery order from one driver to
another. To do so, the system requires you to first remove the driver from the delivery order
and then reassign the delivery order to a different driver.

To reassign a delivery order:

1. Touch Map on the navigation bar to access the Map screen or touch Dispatch on the
Dispatch screen.
2. Select the order for which you want to unassign the driver.

3. Touch Unassign. The ‘Please confirm: Unassign orders from driver?' screen appears.

Aloha Takeout

Please confirm: Unassign orders 10035 (Linus Walker) from
driver Landry, Ted?

A
Figure 38 Unassign Confirmation Screen

4. Touch Yes.
5. Touch the order on the Map screen.
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6. Select a different driver.
7. Touch Dispatch.

Recalling a Driver

In some instances, you may need to recall a driver from a delivery run. A driver may have
forgotten part of the order or the customer may have requested additional items. Rather
than having an inflated delivery drive time due to the driver leaving the store, returning to
the store for the additional items, and then leaving the store again, use the Recall button to
obtain a more accurate record of the actual delivery time. If your operation does not track
driver delivery times, you may not want to use Recall.

Note: For more information on Driver reports, see the Aloha Takeout Report Guide.
To recall a driver:

1. Touch Map on the navigation bar to access the Map screen or touch Dispatch on the
Dispatch screen.

2. Select the driver.
3. Touch Recall.

Returning a Driver

After a driver completes a delivery run, you can return him to the system to tender the
checks. When you return a driver, the system changes the status of the driver to ‘In’ rather
than ‘Out.’

To return a driver:

1. Touch Map on the navigation bar to access the Map screen or touch Dispatch on the
Dispatch screen.

2. Select the driver.
3. Touch Return.
Viewing Capacity Details

Capacity Detail provides a quick on-screen display of your actual delivery orders for a
specific time frame compared to your previously configured order scheduling limits.
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Note:

You set your Order Scheduling limits in Maintenance > Takeout Configuration >
Takeout Settings > Order Scheduling > Schedules tab.

@ Capacity Detail - 2:30 PM - 4:30 PM

2:30 PM - 3:30 PM
| OrderMode | Type | Capacity
&2 Delivery Orders

@osey  ggters QN

3:30 PM - 4:30 PM

| Order Mode | Type 1 apacity | Used I
oy odm ) o2
L S e R 12

Figure 39 Capacity Detail Screen

To view capacity details:

1. Touch Map on the navigation bar to access the Map screen or touch Dispatch to access
the Dispatch screen.

Touch Capacity Detail.

View the content on the Capacity Detail screen.

Touch Close to return to the Map screen.
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Using Features Specific to the Map Screen

The Map screen on the ATO FOH uses the delivery area you created with the delivery area
configuration tool. You can view your delivery orders on a map and dispatch your drivers
with delivery orders in closer geographic proximity.

The Map screen contains a number of buttons to assist you in navigating the screen.

Centers your view of the map on the Home View you set with the delivery area

O configuration tool.

" Zooms out one level on the Map screen.

Zooms in one level on the Map screen.

Moves your view of the Map screen north of the current view.

Moves your view of the Map screen east of the current view.

- Moves your view of the Map screen south of the current view.

Moves your view of the Map screen west of the current view.
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Using the Map Screen Filters

The Map screen contains a number of filters to assist you in managing your delivery
business. Each filter contains multiple options. The Map screen filters enable you to search
for a delivery order, change the order status view, and change the area you are viewing.

LogOutl

order status __|
filters

Figure 40 Map Dispatch Filters

Note: Touch to cancel or clear any filter options or searches.
Searching for a Delivery Order by Customer

SCENARIO: You want to locate a delivery order for a specific customer. You can search for the
order on the Map screen.

(,‘lv ) @ open | [ AlAreas | @) Cear

[ search

Figure 41 Customer Search

1. Touch Map on the navigation bar to access the Map screen.
2. Inthe Filters bar, touch the magnifying glass to initiate a search. A search box appears.

customer
search

search results ——

Figure 42 Search Results Filter

3. Type the customer name or phone number in the search text box and press Enter.
The search results appear on the Map screen.
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Filtering Delivery Orders By Order Status

The Map screen contains order status filters, which enable you to view your delivery orders

by ‘All," ‘Unassigned,’ ‘Open,’ or ‘Closed.” When you select an order status, the system displays
the selected button in blue.

Note: The area filter affects what you can view using an order status filter. If the area

filter is set to any option other than All Areas, you can only see the filter results for
that particular area.

order status
filter buttons

|E || Lmkun- Orders Il H[kl#p-lH patchl-l Drivers || Future || Logoull

open order5§ ;

out of area
orders

I copicton ;g.s.zl e 52135[
5155 AM 10100 A
A aber s251]
10104 At 1002 A1

Skyler ssn.«n[ Petsi s74.£5[
10:06 AN 10:03 &M

| Ariington
IS

closed

Figure 43 All Orders Filter

Use the All Orders filter to display all of your delivery orders. The system displays open
orders in a light gray box and closed orders in a dark gray box.

Figure 44 Unassigned Filter
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Use the Unassigned filter to display only delivery orders you have not yet assigned to a
driver. An unassigned delivery order does not contain a driver icon inside the image of the

order button.

Stapleton QS.EZI Bonner ;n:s[
sisE AN 10:00 A
T
10:02 41

‘Siyier m[ potr m;s[
10:06 AW 10:03 A

| Arington
\ %

Figure 45 Open Orders Filter

Use the Open filter to display only the delivery orders that have yet to be closed. These can
be both assigned and unassigned orders.

| Arlington “
I

Figure 46 Closed Orders Filter

Use the Closed filter to display only the delivery orders that have been tendered.
1. Touch Map on the navigation bar to access the Map screen.

2. Inthe Filters bar, touch Order Status. The system displays the following options ‘All,’
‘Unassigned, ‘Open,’ and ‘Closed.’

3. Inthe Show bar, touch the status to use for filtering your delivery orders.
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Filtering Delivery Orders by Area

The Map screen contains a filter which enables you to view your delivery orders by ‘All
Areas,’ ‘Out of Area,’ ‘Delivery Area,’ or by delivery zones, if configured. When selecting a
filter other than All Areas, you can only see orders for selected areas.

Note: The Order Status filter affects what you can view with the Area filter. If an Order
Status filter is set to any other filter than All, then you can only see the Area filter
results for that particular Order Status. If you are unable to find an order, select
view All Orders in the system.
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Figure 47 All Areas Filter

Use the All Areas filter to display all of your delivery orders on the Map Dispatch screen.
Orders outside of the current view of the screen appear in the heavy blue bar that
surrounds the map in the direction the order is located. For example, orders to the south of
the current view appear on the bottom blue bar.

area filter
search

out of area
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Figure 48 Out of Area Filter
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Use the Out of Area filter to clear all orders within your delivery area from your current view
of the map. The Out of Area orders appear on the heavy blue bar surrounding the map in
the direction the order is located. For example, orders to the south of the current view

appear on the bottom blue bar.

Aloha Look Up || Orders Pick Up || Dispatch Drivers Future Log Out

e

Figure 49 Delivery Area Filter

Use the Delivery Area filter to show only the orders within your delivery area. The system
removes all Out of Area orders from the bars surrounding the Map.

Noha || Lookup || orders || Pickup || Dispatch privers || Future || Log out

Figure 50 Delivery Area Zone

Use the Delivery Zone filter to show only the orders within the selected delivery zone. The
system removes all orders for a separate delivery zone and any out of area orders from the

Map view.
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Touch Map on the navigation bar to access the Map screen.

1.

2. Inthe Filters bar, touch the Delivery Area filter. The system displays the following

options: ‘All Areas,’ ‘Out of Area,’ ‘Delivery Area,” and any delivery zones, if configured.

LogOut’

Figure 51 Delivery Area Filter Options

3. Inthe Area bar, touch the area to use for filtering your delivery area.

Note: If an area does not appear in your Area bar, it is not available for use with your
system.

Viewing Orders with Unrecognized Addresses

SCENARIOQ: A customer provides you with a delivery address that the system does not recognize. In

some instances, either due to new construction or a road name change, the Map Pack data does
not contain the particular address information.

Since the system cannot place the order on a specific location on the map, ATO places the
order at the bottom of the Map screen in the Unmappable Orders bar.

b HEHIAN

unmappable
orders

Figure 52 Unmappable Orders Bar

Note: If you change the delivery area filter from ‘All Areas’ or ‘Out of Area’ to ‘Delivery

Aread’ or a delivery zone, the system removes orders for which it does not recognize
the address from view.

Confidential and proprietary information of NCR.
Unauthorised use, reproduction and/or distribution is strictly prohibited.

55



Aloha Takeout Delivery Area
Using Aloha Takeout Delivery Area to Dispatch Delivery Orders

Viewing Driver Orders

When you dispatch a driver on a delivery run, you can view the specific order the driver is

delivering. This feature only shows open, dispatched delivery orders for a driver. It does not
show all orders for a shift, or any closed orders, for a driver.

orders
assigned to

- selected
driver

driver

Driver Orders
button

Figure 53 Driver Orders

To view driver orders:

Touch Map on the navigation bar to access the Map screen.
Select a driver with open, assigned delivery orders.

Touch Driver Orders. The system displays open, assigned delivery orders for the driver.
In the Show bar, touch Clear to return to the Map screen.

A w o=

Note: ATO BOH contains a number of reports regarding drivers and delivery orders. See
the Aloha Takeout Report Guide for more information.

Removing the Area and Zone Colors

The system refers to the colors that appear on the Map screen for your delivery area and
zones (if applicable) as background colors. If it is not of concern to you that delivery orders
cross over into different delivery zones and the background colors are a distraction to you,
you can hide these background colors using the Hide Area Special Action button. Special
Action buttons are command buttons on the lower right portion of the screen below the
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Command button panel. The Map screen adds two Special Action buttons, although only

one is shown at a time.

(Con (e | e v

Figure 55 Hide Area View - Background Colors Hidden
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Touch Hide Area
to remove the
colored back-
ground overlay.

Touch ShowArea
to include the
colored back-
ground overlay.
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Troubleshooting Aloha Takeout Delivery Area

The following troubleshooting tip is for the Aloha Takeout delivery area:
Delivery Area Configuration Tool Does Not Open

If the delivery area configuration tool does not open, clear Data.xaml in the Mapdata folder
and restart the configuration tool.
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NCR welcomes your feedback on this document. Your comments can be of great value in
helping us improve our information products. Please contact us using the following
address:

email: Documentation.HSR@NCR.com
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